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ABSTRACT 

■ ■■ • ■ X 

A Rand Library user survey was conducted in February. 1975. 'The basic 
objective involved the collection of sufficient baseline data describing 
user chatacteristics, usage, and satisfaction parameters to enable specific 
library policy alternatives to be evaluated,-" ^ 

The cbdebook gives a "^rief overview of the* survey instrument design, 
the data collection methodology , the data reduction process and the 
structure and j distribution of the data, including actual response frequencies. 
The preliminary analysis is included *to provide 'the policy context for the 
survey and some additional interpretsive information. 
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INT RODUCTION , ' 

In support of its general service monitoring and evaluation policies, 
the Rand Library conducted a library user's evaluation survey during 
February and March of 1975, The survey questionnaires were distributed 
through the interoffice mail to all Rand full time exempt employees. The 
basJLc objectives -of the survey involved the collr ction of I'uff icient baseli 
data describing user characteristics, usage, ^and satisfaction parameters to 
enable specific Library policy alternatives to be evaluated. To determine 
user reaction to present andi possible future policies and services, some 
specific objectives were: 

ft 

1. To measure the professional staff's usage and satisfaction with 
each of the library's services and collection components. 

2. To evaluate the degree to which several different policy changes 
might affect the frequency of usAge 'and the level of user u 
satisfaction with specific services and collection components. 

3. To collect additional information on use patterns for specific 
•v . service and collection components. 

4. To relate data on usage and satisfaction parameters to user 
characteristics in order to facilitate the evaluation of the 
impact of future changes in the composition of the Rand research, 
staff and research direction on the Library's service and 
collection components . • « 

5. To relate data on usage and satisfaction parameters to user 
characteristics in order to evaluate the services supplied and 
the collection utility for particular user groups and categories. 

6. To create baseline d£.ta for critical demand, usage, and 
satisfaction dimensions for future use in monitoring and 
evaluating library performance over time and conducting trend 
analysis oh demand and usage patterns. 

The "Rand Library Evaluation Survey" operationalized many of these 
concerns. The codebook gives a brl-ef-overview :pf-1±B-*STir iiistrument 
design, the data collection methodology, the data reduction process and the 



structure and distribution of the data, including actual response frequencie 
The preliminary analysis is included to provide the policy context for the 
survey And Homo additional interpretive information. The cojiebook section 
functions .as a basic reference document for all of some 115 variables, and 
indicates relevant'cross tabulations and potential demand and usage models. 



PRELIMINARY RESULTS 

. ThlB section is intended to provide a brief overview of the actions 
the Library has taken in response to preliminary findings and special 
tabulations analyzing usage, satisfaction, ' success in acquiring materials,' 
and responses to policy issues. 

The value of the questionnaire is in the Library's ability to understand 
and interpret the responses in such a way as to improve services and/or 
'introduce new ones. While on the whole the questionnaire returns indicate 
that the research staff rates the Library as doing a good job, they also 
indicate there is roora for improvement. Becatuse a year has passed since 
the distribution of the questionnaire, it is possible to report on some 
improvements introduced by the Library in respo]rise to the results, for 
jexample: 

o Control of unclassified circulation has 'been^'^transf erred to the 
Library and matei'ials are now charged directly to the borrower. 

o New 'book purchases are, ordered by telephone ffbm a book dealer 

and sent United Parcel, reducing paperwork and delay time. 

^ .-,..> 

o Ou^ Washington Of f ice Library is used to obtain Government 
Printing Of^fice publications, increasing availability and 
reducing deiay time. , ^ ' * ' , 

o Interlibrary loan requests are sent via teletype; the Lib'rary 
has joined the Southern California Interlibrary Loan Network 
to speed interliba:^ry loan .service., 

0 Improved claims projsedures have been implemented to control ^ 
periodical subscriptions. • 

o The Tables of Contents service is being accelerated to reduce , 
unnecessary routing of periodicals and increase everyone's 
access to current issues. - * 

o. Reference and literature search services have been geared up t . 
to Respond to the needs of proposal writers, including a fund 
to puirihase* or-line bibliographic- data base, searches when 
required. * , * ' 

■ 8 - ■ 
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o special subject cutaloga in specific program areas 8- . qrlminal 
J.uatice, health sciencdsl energy, intelligence) have been produced 
as by-products of the Automated Catalog System. ' , 

There are othet actions under consideration to improvo nervice response, 
e.g., a brochure describing library services, accelerated ordering^ of 
materials' through increased use of prepayment, reorganization of some service 
sections,, direct on-line access to th? .CIRC intelligence data base, and a 
more specialized classifie'd reference service. •• 

The questionnaire also confirmed as. problem cireas s>2veral key library 
services which have long been considered problems with ^^ingly no satis- 
factory solutions, for example, the circulation/recall and periodicals routing 
services. These service areas will remain probl-ems -Jjecause the responses 
regarding alternative solutions" (mandatory recall and/or loan periods, table 
of contents instead of periodicals routing) offer no clear mandate. The 
problems remain, perhaps better defined, certainly tied to the library use _ 
behavior 'patterns of the research staff and definitely in need of more 
analysis and work on the"t3art of library management. 

. . As was previously mentioned, the codebook includes the response ' , 

frequencies for all questions.' However, becausp of the potential interest 
in the questions measuring library use and satisfaction levels, success in 
acquiring library materials and responses to tlje policy issues, special 
tabulations of results follow, displayed^ in order of importance or rank. 

USE " ' . ' 

The ranking by mean shows that the services t^hich ara^engaged in 
loca„tion and delivery of library materials are the heaviest used services, 
e.g. circulation, periodicals, SDI service, interlibrary loan and the, Order 
Department. /These aire followed by library serv-ices which support the location 
and. delivery services by identifying publications: card catalog, information 
and reference, accessions list, and table of conten.ts. (See Table 1.0). 
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*The following scale should be used to interpret the table: * 

Don't use........ 1 At least once every 2 weeks 5 

Less than once every 3. months .... . 2 ' At least once, a week.' 6 

At least ?once every 3 months '3 Didn't know service existed 9 

At leas:: ice a month.' 4 
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AVERAGE USE PER RESEARCHER 

' Table y2.0 . is based pn data from que8l;ion 8 and shows that on, thcj 

average the Rand researcher uses the Library 10. to 23 times per, month. 

If it ts assumed that the 30% non-respondents to the questionnaire, are 

zero users (unlikely) then in the worst case the lower bound average use 

per researcher would be 7 times' per month (.70 x 10 + .30 x 0) arid the upper 

bound would-be 1'6 (.70 x 23 + .30 x 0). In both cases (with or without the • 

30% non^respondents) the results seem reasonable considering' the nature of 

library use, Vhlch is that a use of one service very often results in a use 

of one ot*'^ more other servioes. For instance a search of the card catalog 

most often results in the vise of circulation ^services which could lead to 

use of the ortier or interliSrary loan services, and a use of ref.erence 

services usually leads to the use of order,' interlibrary loan./periodicals 

and circulation services. Thus an average of 10 ,or more uses per month per 

researcher can be considered reasonable., - . 

« 

^ * ■'' 

' * (7 ■ 
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Toblo 2.0 
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The' following scale was used to -compute the average 'use per researcher per 
three months. The non-respondents were ignored, ^ 

Questionnaire 



Response 
Don ' t use 

less than once every 3 months 
At least oi^e every 3 months 
At least once a month 
At least once every 2 weeks 
At least dnce a week 
Didn't krtow 'Service existed 



Code 



Lower Scale Upper Sfcale 



1 

2> 

3 

4 

5 

6 

9 



0 

0 

1 

3 
6.5 
13 

0 



0 

1 

3 
6.5 
13 
26 

0 
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' .SATISFACTION ' .>'•. 

\.,^f.Questibn 9 measured the level of satisfaction with various.^ibrary 
services. The ranking of satisfaction by mean shows that users /generally 
view. the library in a positive way; researchers' -reactions to library" cervices 
range somewhere between^ mo^Q than neutral to satisfied'.. The table following 
shows these results ranked by mean satisfaction. 

Table 3.0 ' ' ^ 

SERVICES RANKED BY MEAN LEVEL OF SiVTISFACTION 



Service 



Reference service 
Interlibrary loan. 
Periodical collection 

service 
Iilf ormation service 
Document Control 
. Centers 
Order Department 
Unclassified 
^ circulation 
SDI service 
Classified circula- 
tion . 
Bibliographic 

literature- search 
Current tables of 

contents v 
UncJ^tssif ied car^d J 
~ 'catalog 
. i.Uhcldssif ied . . 
" accesisions lists 
Qlassified card 

. catalog ' 
Classified accessions 
■ lists. ' 
intelligence facility 
Classif ied Reading . 

Room 
Maps/ . ■' . . 

Slavic/Oriental 
, Library ' 



Mean 



4.0 
4.0' 

3.9 
3.9 

3.8 
3.7 

3.6 
3.6 

3. '5 

3.5 

3.4 

3.4 

3.4 

"3.3 

3.3 
3.3 

3 -2' 
3.2 

3.2 



Percent Satisfied 
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Neutral; .. - ' 
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3.7 

l.'^2 

7.3 

.8:8. 

12.8 . 
5.7 

I- 2 

^3.7 

3.1^ 

/7.5, 

■ 5:0 

2.4 

1.2 
1.8 

4.0 
6.3 

0.3 



■jTheil^^cale to interpret the mean is 
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Dissatisfied. . . ... , 
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Satisfied. . . . . 
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3' 
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5 
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18.2 
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14.4 
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•It is not unusual to see *those services which involve 'considerable 
interaction between users and library staff at the higher end of the 
satisfaction scale. Nor is it surprising to. note that the heaviest used 
service — unclassified circulation — received the highest dissatisfaction 
rating. -This, is one of the areas identified by the Library as a problem 
area. . 

AVAILABILITY OF MATERIALS . ' • 

Availability. of library materials is very critical if the Library 
is to satisfy the informational needs of the research staff. As Table 4.0 
indicates, the mean level of success is islightly better than 3 on the scale 
(often get item in time) for the most heavily used materials — periodicals, 
reports, books. However, it is clear there is room for improvement in the 
case of books and current periodicals especially , where almost. 15% of the 
respondents never or seldom get' their material in time. 

Question 10 measured othe level of success experienced in- library users 
in acquiring materials. V.; j 

' Table 4 . 0 ' ■ ' 
COLLECTION COMIpONENTS ' RANKED BY MEAN^ , 
LEVEL OF SUCCESS IN ACQUIRING LIBRARY MATERIALS 









% ... % % - 


TDori"' t-^Use— 


Service 


Mean 


-1-2 




a- 


E. 


Classified reports *^ 


3.8 


2.8 


30.6 


6.7 


■ 55.1 


F. 


Maps 
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2.1 


20.8 


4.8 


65.4.- 


C. 
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3.8 


61.4 


11.2 
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G. 


Interlibrary loan 


3.7 
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59.0 


12.8 


17.0 


D. 


Unclassified reports \ . 


3.6 
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56:9 


10.0 


20.0 - 


A. 


Books , ^ 


3.4 


14.3 


67.3 


• 6.1 


9.6 


B. 


Current issue of periodical 


3.4 


14.7 


53.8 


8.3- 


20.3 



•The scalu; to interpret the mean is: 

1 - Never get item in time.y^. 

2 ~ Seldom get item in time. 

3 - Often get item in time. 

4 Usually get item in time.. 

5 Always get item in time. 



POLICY CHANGES ^ . • ' . ' 

' '■ Table 5.0 ranks by mean the responses to questions regarding policy 
changes or new services. Most of the responses . indicated there would,. be 
an increase in use of the Library if any of these policies were implemented. 

WRITTEN COMMENTS , ' 

The questionnaire was designed to provide for written comments to 
selected specific and general open-ended questions. Bepause of the large 
number and variety of responses covering specific and broad topics including 
circulation, periodical routing,' personnel budget, physical layout, new 
services, cataloging, reference . and order services, it is difficult to 
provide a meaningful summary. The only clear signals were the large number 
of comments on the circulation/recall system (80) and the periodicals 
service (152), confirming these as problem areas. 

A copy of the comments grouped by topic area is available fqr perusal 
in the Head Librarian's office. 
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Table. 5.0 
POLICY CHANGES RANK£D BY MEAN 
(Question 20) 



Policy . 



Mean 



% Slightly Greatly . 

No Effect Increase Increase 



% Very 

Greatly 

Increa<se 



J. Maintaining a Reading Ripom with' 
current issues of all periodicals. 

D. Providing information immediately 
on who has charged out an item by 
having such information available 

" at the. Circulation Desk 

E. Establishing special subject catalogs 
in specific areas of research (e.g., 
an energy catalog, an education 
catalog) . " 

G. "laintaining a subject- area catalog of 
n*achine readable data bases available 
externally (government, agencies , uni- 
versities, and private archives). 

A.. Increasing the. dissemination of 
information on existing library 
resources and services. 

3, Establishing a common indexing and ' 
retrieval system for all Rand 
publications and. library materials. 

H. Maintaining ^n indexing and^ retrieval 
system for machine readable data , 
bases available at Rand by subject 
area, variable name, ' unit ' of analysis, 
and geographical level, of ag greg ation ■ 

F. Maintaining a subject area catalog of 
machine readable data bases available 
at Rand. * 

C. Adopting a mandatory retuJn policy 
for mateSrials in circulatii^ when 
requested by a second party. 

K. Adopting a mandatory return 't)olicy 
* for all materials charged out for 
one year or iiiore. • 

I. Increasing access to bibliographic 
machine readable data bases 
available externally. . 

L. Establishing a study area in the 
Library ' 



2.2 



2.1 



2.0 



2.0 



2.0 



2.0 



1^9 

1.9 

1.8 

1.7 

1.7 
.1.4 



24. a 



40.6 



26.4: ! -40.3 



32.8 



31.5' 



29.0 



36.1 



35.7 



40.3 



47. ,0 



37.3 



64.5 



31.8 



36.1 



21:8 ! 53.5 



37.0 



35.4 



28.6 



37.3 



21.2 



21.2 



21.5 



22.5 



21.8 



S,4 



22.8 



33.5 ^ 14.8 



17.6 



.34:8 13.5 



12.2 



13.1 



7.0 



11.2, 



8.6 



9.6 



7.0 



6.1 



6.1 



9.6 



7.3 

6.7 

-7.6 

5.4^ 
3.1 



The scale to interpiret the mean is: 
■■ 1 - No effect, ' 

2 - Slightly increase usage. 

3 - Greatly increase usage. 

4**- Very greatly, increase usag^. 
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THE SURVEY INSTRUMENT 



The .survey instrument was designed to collect data for five major 

areas: ' ^ . ' » ^ 

1. Researcher characteristics . " . 

2. Degree- of service and collection- usage 

3. Service and collection evaluation 

4. Usage patterns ' ■ 

5. Policy alternatives ■ . \ 

As conceptualized, researcher characteristics and library usage patterns 
function as priiary independent variable categories; af&d degree of service 

^nd collection usige, service. and collection evaluation, and policy alternativ 
as primary dependent variable categories. Many variables vjithin the dependent 
categories however are also independent variables in certain analytical 
contexts i.e., usage and , satisfaction function as independent , variables for 
each other. The distribution of questions within these major, areas or ' ^ 
categories is given in Table 6.0, "Variable Distribution and Itetn^Listing by 
Variable Category." This table also lists the question number of.each^item 

within;'each category. Approximately 50% of the items requested required 

the researcher/ respondent to evaluate a specific service, collection, or 

--policy -alt^efnative.--l The remaining items provided / a con t ex t_f^^ . 
Evaluation or supplied ..additional information oh library use patterns... 

Within' the five general categories, twelve theoretical dimensions were 

..covered by the questions:" ^ ^. . ..'^ 

1. Researcher training^ and orientation -"^^ 

2. Research^.interests' ,r > 

3. Perceived value of the library - • . ' 

4. Information gathering habits 

. ■ 54' Awareness/knowledge of library services ■* 

6. ..Service usage ^.-^^ - ^' v * . - 

7. Collection usage ' ^ ' ' , 

8. Service evaluation 

9. Collection, evaluation ' ^ 

.10. Library "evaluation \ ' \, ■ 



Table 6.0 ' ' 
VARIABLE DISTRIBUTION AND ITEH LISTING BY VARIABLE CATEGORY' ■ 



ft ■ 

Category . . 


Itera 
Distribution 


Item Number In Instrument 


Frequency 


i 


t_ , — . ' 


Re.searcher Characteristics 


15 


131 


1, 2, 3, ^Y, ^M, 5A, 5B, 5C, 6A, 6B, 6C, 6D, 6E, 7, 
8(2A-S=9) 


Degree of Service and Collect ioli Usage ^ 
(use/non-use or frequency) 


28 


1 


a (A-S), 12, 15, 22, 23 (A-D), 27, 30. 


Service and Collection Evaluation 
(satisfaction, .success, speed or 
* general evaluation) 


3^ 


3015 


9 (A-S),;:10 (A-G), 11 (A-E), 17, 28, 32 ■ 

■ . ■ t 


• (I ' . " 

Usage Patterns' , / ' 
■'(niateriais, response, purpose • 
or distribiition) 


16.'' 


m 


13, 1^,,16 (A"E), 19 (A-E), 2'9,"31 ' • 


Policy Alternatives , • / 

(effect on usage, satisfaction ^ 
■ or research process)'^ ; J 


11 . ' 


m 

V 


18, 20(A-«)v;,21\ %» (A-B),26, 33 
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11. ^ "'Usage .patterns 

12. Policy alternatives (circulationV cataloging, information, 
collection components, library facility organization, and 

" respondent suggestions). 

■ V ■ ■ » • . ■ .. • 

ReseafcH findings, for each of these theoretical dimensions exist within 
the adoption/4if fusion, communications, and information science literature 
and the above listing repret^ents standard research categories for evaluating 
service usage pattern^^ The distribution and listing of theoretical variables 
within each dimension and the itiem or items which were utilized to bperationalize 
the theoretical* jiiiiiension are summarized in Table .7.0., "Variable Distribution ^' 
and Item Listing by Theoretical Dimension. Because of limits oa the size of 
the instiHiment which could be realistically fielded in the Rand environment^ 
all theoretical dimensions of interest were not sampled, and some dimensions 
were only partially sampled. Priority was placed on information which was 
-not available from other sources (i.e., library record.^). Only minimal data 
on researcher .characteristics was collected. ' . . 

Information on usage and satisfaction parameters was collected'' for 
each of "the libjrary's service and collection .components. Table 8.0, "Variable 
Dis!:ribiition nand^ Item Listing by Library^ Service Category" and^ Table 9.0, 



"Variable Distribution ^and Item Listing by Library Colle:ction Category" provides 

a--Li&t-ing-^£^-eaG4i— servd^-a-^nd~G 



pertained to them. The listing includes all usage, usage pattern, evaluation, 

^and policy items for each of^ the areas. 

...The questions were selected for inclusion in the survey on the basis of 

their relevance for policy analysis and the uniqueness of the information 

collected. ' At the time, of the instrument design,, the disposition of library 

literature published prior to 1965, the. usage of classified materials, 

periodical ' routing, the circulatiph system, and the Uriterlibrary loan system - 

were all .issues of major concern.^ , " 

. ' . • '' ■ ' ■ ' ■ ' ' ' ' ' . 

The formajtting and item" presentation sequence was designed to miniml-,ia 

the required response time and, take advantage ,pf the^ sophisticated respondent 

population; A packed grid structure was utilized in presenting the precoded 

response scales and often several theoretical dimensions were included 'within 

the same grid. This format was chosen in spite of the potential for. response 

set because it enabled the respondent to quickly evalilate many non-salient 
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d^tems in a comparative sense with a m:lnimum time investment. An evaluation 
cf the structure of individual response patterns 'within*grids revealed 
enough within grid variance in responses to indicate an absence of a format 
related response set. 

The -average percent of response omissions was high for the question #9 

::aiid //II grids (3.1% and 7.6%) but within the average range of the other 
non-grid questions for grid questions //8 and //lO (2.5% and 3.7%). The 
pattern of omission seems more related to the item salience or respondent 
interest in the item than to problems created by the grid format. 

The average time to complete the instrument was between 10 and 20 
minutes . • 



21 
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Tabl*:; 7.0 

VARL\BLE DISTRIBUTION AND ITEM LISTING BY THEORETICAL DIMENSION 



Thtforeticnl Dimension 


Item Number 
In Instrument 


Retioarcher Training and Orient at Ion 
Xl Departmeiu as«lRnraent 
X2 Dl;jclpllne"orlent<itlo!. 
X3 Hierarchical status 
Yi»ars '/months at Rand 




1 
2 
3 

AY, AM\ 


Research Interests 
X5 Project RAND 
K^j National Secu'*lty 
X7 Doimjstlc 




5A 
5B 

5C 


Percuivcd Value of Llbtary * 
Xg Past research projects 
Xg Current research projects 
Xio Proposal writing 
Xii Writing .for non-Rand publication 
X22 Professional ma In tenaiice and development 
X^3 Value score 




6A . ■ * 
6B 

6C . 
60 

6E 

6 (EA-E)* 


infornatldn Gathering Habits. 

Xj4 Method of Library Material Acquisition 




7, 


Awareness /Knowledge c*" Library Services 
Xi5 Didn't know service existed^v 




8 (A-S)5I9 responses, 
12 (3 response) 



Service and Collection Usage 
•^•16 fr'^^udcy 
X|7 Occurrence 

Ser\'lce and Col lectioa. .Evaluation • 
X|g Satisfaction 
.X^9 Success* of availability 
cX.Q Speed 

Library Evaluation 
X21 Overall 
ii* ■♦•'^22 "^^^^^^l^ service <ifid cullerction 
*X')3 coverall collection availability 

Usage Patterns 

X^^ Cirt;.ulatlon (recall)'* 

X25 lnt"erllbVar>' Lo'an 

xJtj Bibliographic literature se^irch 



X^ 
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Classified Materials 
X23 Intelligence nuitorial sources 

Policy Alternatives - Circulation 
X.,n Mandatory return 

■XjQ Circular Ion user information "-.r 
X31 Manciatory return after one year 
Xj', Prior 196A access delay ' 
{^olic^ Alternatives - Cataloging 

X-J3 Common library/publications Index 
-X3^ Subject specific catalogs 

X35 Machine readable data bases, by subject (Rand) 
X3^ M;ichlhe readable data, bases by subject (non-Rand) 
X37 Machine readable data bases by multiple attributes 
Policy Alternatives - Information 

X3'g Increased dissemination, regarding services . 

Collection Components 



X 



39 



Table of Contents ra'ther than periodical 
X^f, Access to bibliographic machine readable data bases 
Alternative medium for prior to 196A materials 
Discard prior to 1965 books 
X?3 Discard prior to 196A unclassUled reports 
X^^ Discard prior to 1965 classified literature 
Discard prior to 196A np»riodical ,1 Iterafire 
X^g Periodical retention 

Library Facility . Organization 

X/j7 Study area < 
X/^g Periodical Reading Room 

Suggestions ' ' 

X_^ij Or her 

X5Q Wliat Library^ should do 



8 (A-S), 23 (A-D) 
12, 15, 22, 27, 30 



9 (A-S), 28 

10 (A-C), 17 

11 (A--E) 



32 

9 (ZA-S) 
10 (XA-G) 



13, 

16 
19 
29 
31 

20c 
20D ■ 
2 OK 
21 

20B 
20E. 
20F, 
20G 
2 OH 

20A 

18 

201 

2A 

25A 

25B 

25C 

25D. 
26 ' 

20L 
20J 



2 CM 
33 



lA 
(A-E) 
(A-E) 

(A-C) 
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Table 8.0 . 

VARIABLE DISTRIBUTION AND ITEM LISTING BY LIBRARY SERVICE CATEGORY 



Service 


Item Number iii Instrument 


Cirliulatlon 


3A, SB*, 9A, 9B*', lOA, lOD, lOE*, 
lOF, 12?, 13, 14, 20C, 20D, 20K, 
21, 22, 23 (A-D) 


Cataloging 


8K, 8L*, 9K, 9L*, 20B, 20E, 20F, 
20G, 20H 


> 

Accessions List 


8M, 8N*, 9M, 9N* 


Information and. Reference Service 


8C, 80", 9C, 9D, llA, IIB, 20A 


Bibliographic Li terature Seatch" 


8E, 9E, lie, 19 (A-E)' 


Periodical Collection Service ' ^ 


8F, 8H,' 9F, 9H, 10B,.10C, 18, 20J, 
23D, 24 


^ * ■ ■ 
SDI Service 

-a 


8G, 9G 


Current Table of Contents Service 


8H, 9H ' f 


Interlibrary Loan,. 


81, 91, lOG, 15, 16 (A-E), 17, 24 


Order Department * - 


* 

8J, 9J ... ~ 


^Classified Reading Room, / 


80*, 90*, IID*, 20L , 


Document Control Centers 


8S, 9S p 



7C " • . ' 

•Classified service. Also includes items 27-31. 
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Table 9.0 4 
variable" DISTRIBUTION AND ITEM LISTING BY LIBRARY COLLECTION CATEGORY 



Collection 


Item Number in Instrument 


Books - 


* lOA, 16A,^ 23A, 25A 


Periodicals 


8F, 8H, 9F, 9H, lOB, lOC,^ 16C, 18. 
20J, 23D, 24, 25D, 26 


Reports 


lOD.'lOE*, i6B, 23B, 23C*, 25B, 25C*, 
27*. 28*., 29*. 30*, 31 (A-C)* ' 

— ~~ ^> 




8Q, 9Q, lOF, 16D 


. — — 1 

Machine Readable Data Bases 


20F, 20G, 20H, 201 


Intelligence Materials 


8P*, 9P*, 30*, 31 (A-O* 


Slavic and. Oriental Library Materials 


8R, 9R, llE 

. . : tt^ 


Materials Prior to 1964 


21, 22, 23 (A-D), 24, 25 (A-D) 


Other 


"IQG, 16E, 20M 



Classified* collection. 
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ORGANIZATION OF THE CODEBdOK „ ' "' 

* 

Each question from the survey instrument was reproduced exactly as 
it appeared to the respondent, including any prccoded responses. * When the 
^question had several pafts atid multiple r^spor^e values, it' was separated 
to allow for aclearer format in matching question to answer. Questions 
with multiple parts but a single response meaning were grouped together 
rather than separated. Questions #8 and 9 illustrate separation, and 
questions' //16 and #19 grouping of "Circle all that apply.'' The questioji 
was repeated at the top of each page when there were several parts requiring 
more than one page. ^ - - 

MARGINALS ^ « ' ^ 

Immediately to the right of each .question is a cable of response 
frequencies commonly called "marginals." The marginal's were produced 
utilizing the statistical package, DIOGENES (Data Base Field Frequency 
Generator), and the original output ^ format has bepn utilized to display the 
data values in the codebook. With the exception of' questions #16 and #19, 
the format is the same for each table.' The first column' labeled "frequency" 
lists the total records (cases) read,- the total records selected, the number 
of unique data values, and a breakdown of responses by frequency of answer 
to each data value. The second 'column/shows the relative frequency of , 
each response expressed as a percentage of "all., survey records, and the 
third column lists the data values to which response was made. .The data 
values include both precoded responses and non-data responses ' (blanks, zeros, 
and audit codes) . 

' ' * / ^ 

The marginals in this codebo'ok describe the data file in several 

significant, ways. ,«First, they show the incidence of item non-response for 

each response field by utilizing a system of zeros^ blanks, and audit codes. 

Secondly, they indicate the existence of any extreme values and otherwise 

represent the distribution of responses among the unique response values. 

Finally, for certain policy alternatives which do not require a multivariate 

analysis,, the marginals indicate the relative tradeoffs within use, satisfaction-, 

and collection components without any further analysis:? being necessary. 



For each question to which the respondent should have responded, the 
response field of .the machine readable survey record contains either a 
well-defined response^ code,, a blank, a zero or an audit code. ^ If a quest:^^^^^ 
should not haVe been legitimately answered by the respofident,^the field l,s: ' 
'blank. This situation As represented in the marginals by a frequency count, 

a percent of the total responses value, ,and a " (bVank space) . under • 

the listing of unique data values.* A'blahk field, reflects an inapplicable, 
question which was skipped by the respondent as: a result of the ^questionnaire 
instructions (i.e. "Circle and skip to Q 32"). In cjases where ma j^r skip 
patterns oc£ur (i..e. Q. #13, //15, //22, #27, dnd://30), the frettuejicy of 
respondents appearing in the "no or not applicable" category should be equal 
to the frequency of "blanks" in the qubstions which were skipped. Dis(^epancie 
in the total number of respondents indicating no or not applicable to the, 
skip or trigger q-uestion and the number of "blanks" in the next 'question were 
caused by non-respondents (missing data) on the trigger question who then' 
may have answered" any of the next questions ,' or respondehts^ who after replying 
no or indicating not applicable in the trigger question, failed 'to follow 
instructions. J^hen . resolvable, errors of the latter were fixed 'during. the 
cleaning process by deleting the^ inappropriate data gr fixing the trigger > ^ 
response.* Note: in questions //4,'5A, 5B, and 5C, blanks signify missing 
data since zero is a legitimate. value. 'J ^ 

Missing data is generally indic'kted by ^a zero in the response field. 
For. questions with this data Yalue,,the respondent should have replied'but 
for reasons of personal choice or involuntary error, did not.. For questions - 
#4,{5A, 5B, and 5C, zero is a legitimate' response indicating zero years or : 
percent and the "blank" indicates missing data.' Note: this reverses the 
usual convention. In all other cases, zero indicates missing data. 

Only the "J", audit code is ut^ilized in the file. An audit code - is "a non-d 
code represented as an alphabetic character. The ."];" indicat^^s^ a response 
tha:t,wa6 unintelligible. The respondeht did respond to the item but hot in 
a usable manner. * ' o 

*In ret /ing any given error, the respondent's answers (o other < 
related questions were carefully c^Dnsideired. . . , . • . ., ^ 



Means were computed by multiplying the number of re^jdnses by the data 
valufe chosen and' dividing the total by the, number of respondents The, mean 
calculation vas adjusted if respondents indicated' the s'ervice in question 
was not applicable., if they did not know the service , existed, or if they did, 
not' respond at xall. to the question but should have (missing data) In these, 
-.adjustments , both the valueii^and 'the respondent were excluded from the 

calculation of the mean. 

■ h, ■ ■ a ■ ■ . ■ .■• ■■ : 

The ,total number of respondents for the Rand Library Evaluation Survey 

was' 310, a Response rate of 70i67o. Users of this ^codebbok should rfote^ that 

the marginals give the distribxition of response for only the file of 

completed and returned questionnaires (n=340). These responses ar^ therefore 

unweighted. * - , \ i Y 



-22- 



CODEBOOK 



ERIC 



28 
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l. To what Rand depnrtment art' you currently usalgned? 



„ 310 TOTAL RcCQkDS HcAD 

310' RECGBCS SFLfcCTtD 

10 ' UNlQllK DATA VALOf'S 

^ 1 ,3 00 

ADM..t J — " 'i 1.5 01 

Ol'b ; 3- '■ 5 1.5 03 

PSD f1 ^' 2Q 9.0 0^ 

ECON 5. , ^9 15.7 05 

ENGR 7 : 38 12.2 07 

RCC * 8 : : 18 5. 7 08 

ISD 9 " . 56 18.0 09 

SSD .' ...10 7^ 7.3 10 

MSD ; ^.11- B7 28.0 11 

PERS. .2... .PUBL ; 6 ' .OALL CTHtP.S 



2. Wluit Is^your current clupnrtrftiuntn I 


job f Insfll f 1 cntlon? • 




FHtOtcNCY 














310 
310 
15 

3 
13 


.s 

Sm I 


TCTAL «lLCaPOS R£AD 
R6COP05 SELFCTeO 
UNIQue DATA VALUES 

cc 

or . 








10 


3.1 


02 






, , 3 




« t 


17. C 


03 






. ^ 




^4 


ICS 


CA 










2 


.6 


05 











r 


8.3 


06. 






, ■^ 




' 6 


1.8 


07 




SYSTEMS INFORMATION SPECIALIST .. 
OPERATIONS R£:iEARCH SPKCIAUST .. 


.ft 
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7.3 


ca 




. , . - ^ 




. 2*; 


S.3 


C9 






10 




4 1 


13. 1 


10 ■ 


si . 










.9 


11 












12.2 


12 












4. 1 


13 










— ^ 11 


5.1 


14 




■ 








• 0 


ALL 


CTHERS 



Please' circle a*? .ipplicablcr 



PROGRAM DlRECTOR/DEPim' ' 1 - 

RESEARQIER 2_ 

ASSISTANT PROFESSIONAL 3_ 

RESEARQI AIDE N. A. 



FftE(3tENCY 



CAVA 



310 TOTAL RECORCS REAC 

310 RECORCS SELECTED 

6 UNIQUE DATA VALUfcS . 

1.3 1 
IS 4.6 0 

fP 9.6 1 
7 73.1 2 
_ 35 11.2 3 * 
- 2 ..6 4 

•0 ALL CTHERS 
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4. Haw many yeari and nontha havo you boon 
' coniulCAnc? 



Hand employee or fuU-tloe' 



YKj\RS 



FhEOtENCY 



DATA 



FREQlthCV 



310 TOTAL RLCQRCS REAC 

310 RPCCPOS StlECTtC 

. 29 • *tNim6 DATA VALUFS 



32 


1C.3 


CD 


33 


10. £ 


ci . 


^0 


12.8 


02 


14 


4,5 


03 


lA 


4.5 


04 


I*) 


6. 1 


OS 


1*J 


6.1 


C6 


14 


4.«> 


Oi 


14 


4.5 


08 




2.(: 


C9 


12 


3.8 


10 


5 


1.5 


11 


5 


1.5 


12 


7 


2.2 


13 


7 


2.2 


H ' 


B 


2.5 


15 




1.2 


16 


«5 


2. e 


17 


2 




18 


12 


3.8 


IS 


5 


1.5 20 


7 


2.2 


21 


3 


• 9 


22 


1 


.3 


23 




U5 


2^ 


2 


• 6 


25 . ' 




U2 


26 


2 


.6 


27 


2 


.6 


28 




;c 


ALL CTHCRS 



310 
310 
12 

67 21 
' 16 5 
17 
14 
23 
29 



TOTAL R£CO'',.' .cAC 
R£CCRD" .-. LcCTf.C 
IMOI . wATA VALUt.S 
00 



CI 
5. A 0?' 



4.5 03 

7.3 04 

^.3 C5 

A9 15.7 C6 

21 6.7 07 

29 ^.3 #6 

21 • 6.7 09 , 

17 5.A 10 ' 

7 2.2 11 " 

•C ALL CTHFfl! 

MONTHS: A 



\ 

L. 



5, Wtut ptircencagp of your time has been spent ovur the last year doing 
resejirch In each of the following areas? 






A./n. NATIONAL SECURITY RESEARCH 
C. DOMESTl.^: RESEARCH 


These distributions 
are onltced* 





How Important to your work b^is the Rand library been in each of the 
following areas? (Indicate by circling the average level of importance). 



Past Research 
Projects .... 



FHECUENCY 



CAT^ 



VERY UNIMPORTANT 
UNIMPORTANT 
SOME IMPORTANCE 
IMPORTANT 
VERY IMPORTANT 
NOT APPLICABLE 

A 



310 TOTAL- RECORDS READ 

310 RECORDS SELECTEC 

7 " UNIQUE DATA VALUtS 

10 3.1 0 

. 12 3.8 I 

19 6. 1 2 . 

39 mc 3 

. 90 29«0 4 
66 27*6 9 
. 34 I0m<i 9 



^0 ALL CTHERS 



MEAN - 3.8 



/ 
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How lispurtant tui'Vour work liaa thy Hand libra 17 bcon in uoch of tho 
following Ateatfl (Indicate by circling thu average leviil of itfiportMnLe) . 



"T 



Current Resuarch 
ProJtfCCti 



'..ATA 



'.iA'iUH IMPORTANT 
UNIMPORTANT' 
SOME LMPORXANCS 

important 
verV important 
not applicable 



3 10 
310 
7 

— 7S 



?.m e 
9.0 

27.3 
7 7 2A*e. 
18 5.7 
• 0 



0 

I ^ 

3 ^ 
it 
5 
9 

ALL 



CTHERS 



MEAN - 3.6 



Proposal 
Writing. . 



LATA. 



VERY UN1MP0RTA{<T 
UNIMPORTANT 
SOME IMPORTANCE 
IMPORTANT 
VERT IMPORTANT 
NOT APPLICABLE 



310 




TOTAL P.ECrROj 


310 




PECDPCS S/:l.LCTi r 


7 




LMOLfc DATA VALUtrS 


25 


a«o 


? 


30^ 


9.6 






13.1 


2 


56 


18.0 


3 


35 


1 l»l 


A 


12 


3.£ 


5 


111 


35.7 


9 




• 0 


ALL CTMPRa 



MEAN 



. 2.8 



Writing ,for Non- 
Rand Publication. 









«^BSOLENC> 




OATA 


VEtiY UNIMPORTANT 


i 




310 
310 
7 
28 
23 


9.0 
7.3 


TOTAL ORCOHOS RIAO 
RECORDS SbLCCTEO 
UNIQUE DATA VALUES 
0 
1 


UNIMPORTANT 


2 




30 


9.6 


2 


SOME IMPORTANCE 


3 




55 


17.6 


3 


IMPORTANT 






43 


13.8 


4 - 


VERY IMPORTANT 


5 




17 


5*4 


5 


. NOT APPLICABLE 


9 




1 14 


36.7 








MEAN 


• 0 

- 3 


ALL CTMEHS 
0 














E. Professional Main- 
tenance & Develop- 






freq'leno 


X 


DATA ^ 
— 



VERY UNIMPORTANT 
UNIMPORTANT 
SOME LMPORTANCE 
IMPORTANT 
VERY IMPORTANT 
NOT APPLICABLE 



310 
310 
7 
14 

— 21 

— 31 



4.5 

10. 0 
89 28*6 
86 28.3 
48 15.4 
19 6«1 

• 0 ALL 

AN - 3.4 



TOTAL RECORDS READ 
PECOPCS SCLECTEO 
UNIQUE DATA VALUES 
0 ' 
1 
2 
3 
4 
5 
9 

OTHERS 0 



31 
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7. How do.you uaually «cqutr« tnfonaitton and/or matarittU froca the library? 

FSE'HbNCt f TATA 



110 . Tm^L Htccous ^c■.fiCl 
310 ^pcnv.ns SjLtr.nc 



6 

1 .3 I 

*i 2«a 0 

THROUGH A SECRETARY. i\ 1 ^0 12«8 I 

DIRECTLY MYSELF...*. i..^ 2 2i3 2 

THROUGH A RESEARCH ASSISTANT...' f, 3 \ ] — : 16 ''.7 3 

THROUGH A DOCUMENT CONTROL CENTER # 4 S.? ^ 



.0 All 



8. ...In geiKtal. how fr«quentl y do you uae each of th« following ILstod services? 



A. UAclaasLfled circulation (borrowing 
service) * 



WN'T USE • ^ 

LESS TtiAH ONCE EVERY 3 montha. 2 
AT LEAST ONCE EVERY 3 MONTHS, . 3 
AT LEAST ONCE A MONTH * 
AT LEAST ONCE» EVERY 2 WEEKS... 5 

AT tK\ST ONCE A WEEK* 6 

DIDN'T KNOW SERVICE ^EXISTED . . 9 



310 




70T4L RFCaKOS RtAD 


310 




FcCCf^CS SZLfcCTtn 


8 




LMOLE DAT/* VALUES 


5 




0 


19 


6.1 


1 


56 


le.o 


2 


^56 


16.0 


3 


77 


2^*6 


A 


51 


X6m^ 


5 




Urn 1 


6 


2 








• 0 


ALL CTHfPS 








MEAN 


- 3. 


7 



Classified circulation (borrowing 
aervlca) • 



DON'T USE 

LESS THAN ONCE EVERY 3 MONTHS.. 2 
AT tEAST ONCE EVERY 3 MONTHS, . . 3 

' AT LEAST ONCE A MONTH ..4 

'at LEAST ONCE EVERY 2 WEEKS ...5 

AT LEAST ONCE A WEEK .....6 

DIDN'T KNOW SERVICE EXISTED.... 9 



Information service (directory 
type questions) - • • . 



DON'T USB 1 

LESS THAN ONCE EVERY 3 MONTHS.. 2 
AT LEAST ONCE EVERY 3 MONTHS ..3 

AT LEAST ONCE A MONTH 4 

AT LEAST ONCE EVERY 2 WIKKS ...5 

AT LEAST ONCR A WEQC 6 

- DIDtl'T KNOW SBRVIC£ EHSTED ...9 



FREQUeNCY 



DATA 



310 




TOTAL BECOPDS RHAO 


310 




RECORDS SEL£C1^C 


e 




UNIQUE DATA VALUES 


9 


2.8 


0 


172 


55.A 


1 


36 


11.5 


2 


37 


11. 8 


3 ' 


' 26 


8.3 




■ 18 


5:7^ 


5 


9 


^.8 


6 


3 


.5 


9 




• 0 


ALL CTHERS 



MEAN - 2 



FREQLENCY 



310 




TOTAL RECORDS READ 


310 




RECORDS SELECTtD 


8 




UNIQUE DATA VALUES 


8 


2.5 


0 


f3 


20.3 


1 


£3 


26.7 


2 


60 


19.3 


3 


^2 


16.7 




26 


B.3 


5 


6 


2«5 


6 


la 


3.1 


9 ' 




.0 


ALL CTHERS 



MEAN - 2,7 



B. Irt RenerrtU huw (r«MiiifJiUi. yo" gftch of the (oUowln« limed iervlces? 



D. Rif«t«nct ^trvlce (quick lubject 
•••rchefl) • »<» f »»<*<»*••* * 



•7 »: f. % r U - ' r L 



DON'T USB 1 

XtSS TUAN bNCE EVERY 3 MDNTItS. .2 
AT LEA5T ONCE EVERY 3 MONTHS. ..3 

AT LEAST ONCE A MONTW ..^.4 

AT LEAST ONCE EVERY 2 WEEKS ...5 

AT LEAST ONCE A WEEK 6 

DIDN'T ^OW SERVICE EXISTED . . .9 



' } 






<^ 




0 


(*: 


t'C. C 


1 


63 




2 


70 




3 








.2 3 




5 


»i 




( 


T 




9 




' .0 


ALL CTH':.55 



MEAN - 



Bibliographic literature search 
(extensive auhlecc searches )■■. • 



310 ^ 
310 



DON'T USE 1 

LESS THAN ONCE EVERY 3 MONTHS. .2 
AT LEAST ONCE EVERY 3 MONTHS . .3* 

AT LEAST ONCE A MONTH ^ 

AT LEAST ONCE EVERY 2 WEEKS ,..5 

AT LEAST ONCE A WEEK ; 6 

DIDN'T KNOW SERVICE EXISTED ...9 



10 3. » 
120 38.6 
12% A0,3 
10. C 
l.fl 
.6 
.3 

.0 



6 
2 
1 
15 



•TOTAL RCC3H0S RcAO 

fieccKCs stLkcrfcC 

LNlCLt^ lUTA VALUtS 

0 

1 

2 

3 

5 

6 ■■ 
S 

ALL LTHf«S 



l.B 



Periodical collection service 
(back issue article reproduction).. 



FFFQLFKCY 



roN'T USE 1 

LESS THAN ONCE EVERY 3 MONTHS.. 2 
AT LEAST ONCE EVERY 3 MONTHS . . 3 

AT LEAST ONCE A MONTH 4 

AT LEAST ONCE EVERY 2" WEEKS ...5 

AT LEAST ONCE A WEQC 6 

DIDN'T KNOW SERVICE EXISTED ...9. 



310 




TOTAL {'.ECOriiS "^CAC- 


310 




R6C0PCS SELCCTFiC 


8 




UMCUE CATA VALUES 


' 5 


1.5 


0 


- 47 


15.1 


1 


- 63 


20.3 


2 


- 40 


19.3 


3 


- ea 


2i.e 




. 30 


9.6 


5 


- 29 


S.3 


6 


G 


2.5 


9 




.0 


ALL CTMERS 








MEAN 







SDI scr>rlce (routing of articles . 
of Interest) 



FPfcOUENCY 



310 
310 



DON'T USE 1 

^ LESS 'THAN ONCE EVERY 3 nsonth*. 2 

AT LEAST ONCE EVERY 3 MONTHS.. 2 

AT LEAST ONCE A . MONTH A 

AT LEAST ONCE EVERY 2 WEEKS... 5 

AT LEAST ONCE A'WEEK ......... 6 

DIDN'T KNOW SERVICE EXISTED .. 9 



41 

56 

29 

32 

25 



10 3.1 
61 26.1 
36 11.5 
13.1 
16.0 
9.3 
10.3 
8.0 
. .0 



DATA 

TOTAL KECOROS REAC 

peCOROS SELECTED 

UNIQUE DATA VALUhS 

0 

1 

2 

3 

5 
6 
9 

ALL CTHERS 



MEAN - "3:0 



zr 

33 




H. CuritMit t.iblf uf contents strvUo 
for per loiilciit ♦ 



DON'T USK I 

LKSS THAN ONCE EVKRY 3 MONTHS.. 2 
AT LK^VST ONCE EVKRY 3 MONTHS ,,3 

AT Lt:AST ONCE A MONTH U 

AT LKAiiT ONCE EVERY -2 WEEKS ...5 

AT LEAST ONCE A UEfc3C 6 

DIDN'T KNOW SERVICE EKISTED ...9 



*3 10 
3 10 

n, 

'lO 
j» ^ 
2^ 
*6 
16 
5^ 



■J 1.0 
7.6 

r.i 
1 

17.3 



1 <n 

IN I 

0 

I 

2 
i 

5 

s ■ 



MO. 



.0 ALl rTHKJii 



MEAN 



I, Inter UbriM'v 
lujti. 



DON'T USE , 1 

LESS TH^VN ONCE EVERY 3 MONTHS. .2 
AT LEAST ONCE EVERY 3 MONTHS. , . 3 

\T LEAST ONCE A MONTH' ^ 

AT LEAST ONCE EVERY 2 WEEKS ...5 

'AT LEAST ONCE A WEEK ^, 6 

DIDN'T KNOW SERVICE EXISTED. .,»9 



310 ' TOTAL '>F.C?J.DS FTAC 

?io Ptcn^cs select: t 

P IMCLT OAfA^VALUiS 

« 1.2 0 

^6* u.a 1 

i. 92 2^.6 2 

7'3 2b. ^ 3 

4«i..l*j.7 

27 0.6 5 

. ' 12 3. e t 

I .3 *; 

.0 ALL riHtRS 



2.9 



Ordc r 
dcp.irt-.r 



DON'T USE 1 

LESS THAN ONCE EVERY 3 MONTHS.. 2 
AI LEAST ONCE EVERY 3 MONTHS . .3 

AT LEAST ONCE A ytf)NTH ^< 

AT LEAST ONCE EVERY 2 WEEKS . . 5 

AT LEAST ONCE A WEEK 6 

DIDN'T KNOW SERVICE EXISTED 9 



FJ-RCUcNCY 



3 10 




TOTAL f^eCOrOS RtAD 


310 




PtCOPCS Si-LECTtn 






UNICU5 CATA VALueS 


1 


. 3 


•I 


9 


2.8 


0 


50 


16.1 


1.' 


e<; 


2B.6 


2 


68 


21.8 


3. 


6U 


19.3 




la 


b.7 


5 


IC 


3.1 


6 


5 


US 


S 




«0 


ALL CTHER5 . 



2.8 



Uncljssifi.'d cjrd 
ca til log ... 



DON't USE .....1 

LESS THAN ONCE EVERY 3 MONTHS.. 2 
AT LEAST OkCE EVERY .3 MONTHS, , . 3 

AT LEAST ONCE A MO^m^ ^ 

AT LEAST ONCE EVERY 2 WEEKS . ..5 

AT LEAST ONCE A WEEK I.. 6 

DIDN'T KNOW SERVICE EXISTED.. .,9 



f RECUEKCY 



CAT A 



310 




TOTAL RECORDS «EAO 


310 




FfCORCS SFLECTEC 


8 




UMCUE DATA VALUES 


7 


2.2 


0 


56 


18.0 


1 


6A 


27.0 


2 


1^ 


?3.8 


3 


At 


14. e 




30 


9.6 


Sr 


12 


3.8 


6' 


1 


• 3 


9 




.0 


ALL OTHERS 



MEA^ - 2.8 



34 



-so- 



ft. In »^n#r<iU how f rfj^iiiv ,f,ll do you use nnch of the following Hated sorvU^n? 



Clasfilf led card 
catnlog* « • . 



WH*T USE V 

LESS TIIAN ONCE EVERY 3 HOSXIlS^.Z , 
AT LEAST ONCE EVKKX 3 MOtfTOS ,,3 . 

AT LEAST ONCE A MONTH ^ . 

AI LEAST ONCE EVERY I WEEKS 5 . 

AI LEAST ONCE A VfEEX . ♦ . ♦ 6 . 

DIDN'T KNOW SERVICE EXISTED 9 



MO 




TCI M ; { 


? 10 




Ff-C^'U-i" >i I. 


a 




bMCUL t » t; 


\? 


•3. S 


c 


HA 


'ilim 1 


I 


U 




2 * 


•ib 


11.^ 


3 


25 


4.C 


t / ' 


3 






6 


UP 


6 




u? 


9 






ALL 


MEAN 


• 1. 


fl 



VALU S 



UncloRslf led nccosslons 
list 



rON*T USE 

LESS THAN ONCE EVERY 3 M0NTHSL.2 
AI LEAST ONCE EVERY 3 MONTHS . . 3 

AT LEAST ONCE A MONTH k 

AI LEAST ONCE EVERY 2 WEEKS .,,5 

AT LEAST ONCE A WEEK 6 

DIDN'T KNOW SERVICE EXISTED ,..9 



CAT A 



310 
310 

e 

9 

123 
39 

2a 
A? 

- 3< 
^l 
u 16 



2.6 
39. t 
U.5 

9.0 

10.3 
6.7 
5.1 
.0 



pecoRCii fi-Lt.c rui.' 
iNiouc c^TA,VALu^:s 

0 

I 

2 
3 



6 
9 

ALL 



CTHf P3' 



2.6 



Classified attcesslonn 
list 



XN'T USE 1 

LESS THAN ON^E EVERY 3 MONTHS.. 2 
AT^J-EAST ONCE EVERY 3 MONTHS ..3 

AT LEAST ONCE A MONTH ...A 

AT LEAST ONCE EVERY 2 WEEX5 ...5 

AI LEAST ONCE A WEEK 6 

DIDN'T KNOW SERVICE EXISTED ...9 



FPiiGLENCY 



DATA 



310 
310 
8 
12 
-205 
- 2A 
_ 17 
_ 13 
_ 16 
_ 6 
17 



TOTAL RfCOROS RF.AC 
RECORDS StLfcCTfC 
LNIQUE DATA VALUtS 
3.6 0 

66.1 1 / 
7.6 2 
5«A 3 
4.1 A 

1.8 ? 
5. A 9 

•0 ALL CTHEftS 



1.7 



0. Classified. Reading 
Room 



WN'T USE 1 

LESS THAN ONCE EVERY 3 MONTHS.. 2 
AI LEAST ONCE EVERY 3 MONTHS ..3 

AT LEAST ONCE A MONTH A 

AT LEAST ONCE EVERY 2 WEEKS .. 5 

AX JJJiST ONCE A WEEK 6 

DIPN'T KNOW SERVICE EXISTED .. 9 



FREQUENCY 



31C 
31C 



DATA 



a 2.5 

^02 65.1 
13 



29 

a A 

7 
1 
8 



> 1 
9. 3 
A. 5 
2.2 

• 3 
2.5 

• 0 



TOTAL KECtfRDS '^tAD 
PECDFDS StLECTtD 
LNIQLE DATA VALUt:S 

,0 

I ' 

2 

3 

5 
6 
9 

ALL OTHERS 



MEAN 



1.6 



3i 



ERIC 



B. In |rn«r4l, hw fj:«JL'i*!,ntjX «»f the following lUtod nervlcifl? 



p. I ntfl 1 ir.<n<:o 
fdcUUy 



DON'T USE 1 

LESS THAN ONCE EVERY 3 MONTHS. .2 
AT lUST ONCE EVKRSf 3 MONmS , . J 

AT LEAST ONCE A MONTH '4 

AX LEAST ONCE EVERY 2 WEEKS 5 

AT LEAST ONCE A WEEK b 

DJDN'T KNOW SERVICE EXISTED 9 



DON'T USH .i I 

LESS THAN ONCE EVERY 3 MONTHS.. 2 
AT LEAST ONCE EVERY 3 MONTHS. , . J 

AT LEAST ONCE A MOm 6 

AT LEAST ONCE EVERY 2 WEEKS ...5 
DIDN'T KNOW SERVICE EXISTED.... 9 



Slavic find Oriental 
Llbrnry 



DON'T USE l 

LESS THAN ONCE EVERY 3 .moathB.'2 

AT LEAST ONCE EVERY' 3 MONTHS. , 3 

AT LEAST ONCE A MONTH ^ 

AT LEAST ONCE EVERY 2 WEEKS... 5 

AT LEAST ONCE A WEEK 6 

DIDN'T KNOW SERVICE EXISTED .. 9 



Dotumi'Ot Control 
Centers 



MN'T USE 1 - 

LESS THAN ONCE EVERY 3 MONTHS.. 2. 
AT LEAST ONCE EVERY 3 MONTHS ..3 . 

AT LEAST ONCE A MONTH * . 

AT LEAST ONCE EVERY 2 WEEKS ...5 , 

Al LEAST ONCE A WEEK 6 - 

01DM*T KNOW SERVICE EXISTED ...9 . 



I ATA 



3 10 
310 

H 
I] 

It 

6 
2 
2C 



M.i^ I 
1),». ? 



t6^Cj ,1.1 
I',L^ LmT* 



VAi.Ut:!i 



• C All <:THtK:'i 



1.6 



CATA 



310 7UTAL f^ECJriDC VtAC 

3 10 FKt'UHCS iFLHCfcl: 

7 LNICUE fMTA VAHJf.5 

7 ?,2 C 

,j7o s^.e I 

. e7 .*H,0 2 

. 25 6,0 3 

« 2,5 A 

. 1 5 

• 0 ALL C-THtPS 



MEAN 



1.6 







FPECUEKCY 


t 


DATA 






3 10 




TOTAL ;?tCnROS RbAD 






310 




FCCCJtCS StLECTtC 






e 




INICUF, DATA VALUcS 






7. 


^2,2 


0 








83.1 


1 






lA 


5.1 
1.5 

.e 

2.6, 

i.e 

2.2 
• 0 


2 

■a " \ . 

I 

5 

6 

9 

ALL CTHERS 


















— ^ ^ 












7 









MEAN 



1.3 




FKEGUENCY . 



DATA 



31C TOTAL PECOROS REAP 

310 REC0RC5 SELECTED 

8 LNIQUE DATA VALUES 

5 U5 0 
71 22.8 I 
A3 13. B 2 

■ 36 11. 5 3 . 

■ A7 15. 1 4 
29 9.3 5 

. 7A 23.8 6 
5 1.5 9 



.0 ALL OTHERS 



MEAN- 3.5 



— — 



36 



ERIC 



How ••"•/.'..'!'. 



wl^ the llbr.ry'. (..rf »r'«.ncc to d«t. in providing o( 



Undamlf Iril circulation (borrowing 
••rvicv) A ,* 



l.AT^ 



VKHY PISSATISKIKI) i 1 

DlSSAfl^SFlEO 2 

NCUTKAI «....«.*« i 

SATISKUD > 4 

VERY SATISFIED. ; |.3 

DIDN'T KNOW SEllfviCK EXISTED... 9, 



^110 UMAL >' :n.^(A tm 

310 N-ilC^'PuS itUl*T'-.i 

7 • LMtUt D'iT/* VOL J. "i 

10 3*1 0 

/ ?•} I 

3} lO.b 2 

13i ^3.5 <i 

At 15.1,5 

• 0 All CIH'f-S 



MEAN 



3.6 



Claislftcd circulation (borrowing 
iervlce) 



VERY DISSATISFIED..'. 1 1 

DISSATISFIED I 2 

NEUTKAL. r. . . . . 4 /. 3 

SATISFIED ^ 

VERY SATISFIED.. 5 

DIDN'T KNOW SERVICE EXISTED... 9 ' 

C 



FPHCUfNCY 



DATA 



3 10 
JIO 
7 
bO 
_ I 
_ 3 

_ 2P. 

<3 



16. I 

• 3 
.9 

^a. c 
22. s 

. ^.0 

• 0 



TUlAl « 

uMcur 

0 

I 

? 

3 

ALL CTH 



CATA VALUES 



MEAN 



3.5 



Infonaatlon service (directory 
type quest Ions) . • . . : 



VERY DISSATISFIED 

DISSATISFIED .'2 

NEUTRAL..: 3 

SATISFIED...... ^ 

VERY SATISFIED."../ ...5 

DIDN'T KNOW SERVICE EXISTED. ..9 

f 

- ■ ./ 



Fh'eQltNCY 



CAT 6 




310 TOTAL RCCn^DS y^r^-O 

310 PCCOPCC 3HLEC1 hO 

7 LMQLl: IMT^ VALUtS 

2L 6.7 0 

2-^1 

? mC 2 

SO 2*3.0 3 

_10^ iS'ni A 

U 81 26.1 b 

10 3.1 

.C ALL C1HQ3A\ 



MEAN 



3 .91-.. 



Reference service (quick subject 
searches) • »# • 



VERY DISSATISFIED 1 

DISSATISFIED 2 

NEUTRAL "3 

SATISFIED..... V ^ 

VERY SATISFIED 5 

DIDN'T KNOW SERVICE EXISTED... 9 



FPlQUENCY t cata 

' ' 310 TOTAL ReCOROS HEAD 

310 RECORDS SF-.LECTEO 

7 LNlObS CATA VAL-UES 

1,7 0 „ 

1 1 

• 5 1.5 2 

78 25.1 3 

91 29.3 4 

lie 35.A- 5 

. B 2.5 9 

.0 ALL CTHERS 



37 



ERIC 



9. Hmw ii4iil»l Ij'iI Nri' Viiu with lUt* \iUxar^*» pprforniitnc « to Jat» In nrovldln* t»vM of tht foUowinn llttcJ iiMrvlcviT 



r.. Bibliographic Uter«tur« iffurchrM 
(•xtcnilva lubjact ioirchin) 



r4; \ 



VKKY DlSSAriSKItU .* 1 ■ 

nissATisKiKU 

NKl'TKAL 3 

.sATisKn:u ^ 

VERY SATISKIKD. f 5 

IUI)N»T KNOW oKKVlUK KXI{;TKD/..9 



no 

JO j.l 
Ml 4'i*4 

7(1 1 



c 
I 

2 

3 



2«i 
16 



!>•! 
• 0 



AIL CTMtiRS 



MKAN 



3.3 



rprtodicAl collpctlon servlcn (back ' 
Insur Article reproduction) 



Fh:: OttNCY 



DATA 



VKHY UI.SSAriSHi:i) I 

UIliSATliU-Ul) ,....,2 

NKIJTKAL. ."...7.7. :i 

SATISFIED • .....^ 

VKRY SATISFIED b 

I)IDN*T KNOW SERVICE EXISTKU...9 



MO 
^ lU 
7 
19 

10 

89 

in 



3.1 

3U.fc 
35,7 
76 ZA*'} 

• 0 



TOTAL t^tCOKDS ^£A0 
PcCCPCS SCLtCTcT 
INtQt^ UAFA VALUbS 
0 

2 
3 

5 
9 

ALL 



CTMt«<5 



SDI'flcrvlcc (roucltif; of 'articles 
of Interest ) 



DATA 



VKRV DISSATISFIEU... 1 

UlSSATlSFIKU 2 

. NEUTRAL ,\.3 

lATISFIED ^ 

VERY SATISFIED 5 

DIUN't KNOW SERVltE EXIJ^TEU. ..9 



J 10 
310 
7 
19 
7 
11 



6.1 

2iZ 1 
?• 5 2 



TOTAl, HfCOKPS « CAD 
RtCCPC3 ^ScLtCTF 0 
LKIOLfc DATA VALUUS 
0 



121 J9.0 
'81 26.1 
19.A. 
7.3 



23 



••0 ALL CTHERS 



MEAN 



Current table of contents service 
for pcrlodlcAls 



f=RtQl'cNCY 

310 
3*10 

- .. 7 



DATA 

TOTAL "records aEAD 

pecopos sfLEtTeo 

INIQIE: DATA VALUES 



VERY DISSATISFIED I 

DISSATISFIED 2 

NEUTRAI. ^. 3 

SATISFIED .......A 

VERY SATISFIED... 5 

/DIDN'T KNOW SERVICE EXISTED. ..9 



26 


e.3 


0 


•a 


• 9 


1 


7 


2.2 


2 


143 


.46. 1 


3 


67 


21.5 


4 


•22 


7.0 


5 ^ . 


42 


13.5 


S 




• 0 


ALL CTHERS 



3. A . 



■38 



o:)- 



:r^^:j.:~z „..^ : 

-i^ ■ ' ■ — 



VEkY UI?!}>ATliiFlt|), j. . . I 

UlSSAll.SKlKl),,.,,.L 2 ^ 

NKinKAl \ 

JjATBhlKl) 1 H 

VKHY SATISHKb...J..,; 5 _ 

DlliN'r KNDW SKKVKiE EXISTKO. ..9 



310 TniAi Kfcp>;n!^. H 
,11 c 

10 '^m\ 2 

2 .AS 

• 0 ALL CTHUH'i 



Ord.'t 



OAT A 



VKKY DISSATiyKlKO v I 

DtSSATlSKlKD 2 

NKLHKAl .. J 

HATISFIKI) it 

VERY SArlSKIKD /J b 

DIDN'T KNOW SEKVICK UtSTKI)...9 



310 




TO! U •KtCniiOS HLAO 


310 




r.ccni.i:i srLiCT! n 


1 




CMCL.. n/7A VAL(j; s 


16 




0 




U? 


I 


2« 


7.6 


? ' ^ 


SI 


30. C 


3 


I 16 


37.3 




* 2 


16.7 


5 


'5 


l»t 


9 




• 0 


ALC CTIHIx'j 



hKAN • 3.7 



UncliihMif led cAril 
cat a Ine 



VERY DISSATISFIED 1 

DISSATISFIED 2 

NEUTRAL ,....3 

SATISFIED M 

VERY SATISFIED 5 

DIDN'T KNOW SERVICE EXISTED«,.9 



310 
31C 
7 
IT 
6 

134 
105 
26 
it 



X * CA7#* . 

JCM ntCD«DS ''.KfiC 
PCCCffCS Si;LlCTFn 
t'Nr<3Uu Cut A VALU' S 
6.4"0 

i.e 1 

5.7 2 
43.1 3 
33.8 4 

8.3 5 

1.2 9 . 
.0 ALL CTHEKS 



3.6 



Cla&slfled card 
cacalof. 



FRf QUENCY 



VERY DISSATISFIED 1 

DISSATISFIED 2 

NEUTRAL ..r 

•SATISFIED 4, 

VERY SATISFIED 5 

DIDN'T KNOW SERVICE EXISTED. ..9 , 



.-^ 310 
310 
7 
46 
2 
6 

169 



1% 



4 
.6 

1.6 
54.5 
64 20.6 
13 4. 1 
e 2.5 
.'0 

MEAN'- 



DATA 

TOTAL HECOfJOS RE.AO 

RtCORCS SELECTiU , 

WNrCUfc C.UA VALu'frS 

0 

1 

2 

3 

4 

5 • 

«3 

ALL CTHERS 



39 



1U» 



J 



VhKY in SHA nSK I KlI. 

OlSSATlJi^'UD 

NKiaKAL . 



VKKY SATISUKD. .4... 



2d '>•(> h 

• 0 At I ClHi r<A 



MKAM 



Um 



CATA 



VKRY ^SSAflSFU.l> 

UISSATISKIHD 

NKin'RAi 

SATISFIED 

VKHY SATlS/ll^n 

DIDN'T KNOW SF.HVICE EXISTKD. 



311) tOlAL t aaMf'S ^i.M') 

310 HfcC ?»ira !»r'LfcCT'=tr 

7, INIOLL ')aTA VALUKS 

1 •) 1 

3 4? 

I/. 5.4 5 

If I *I . 

•0 Alt LTMtKS 



. MtlAN 



Roon 



VERY DlSSAriSKUD..,. ...1 

DISSATISKIKU ' .....2 

NEUTRAL ^ 

SATISFIED 

VERY SATISFIED .'.....5 

DIDN'T KNOW SERVICE EXISTED... 9 



310 




TdTAL ^tCOKOS RkAO 


3tO 




PFCTKOS ^£L6CTiiC 


7 




INIQUe TATA VACUcS 


47 


ts.i 


0 


■ 3 


• s 


1 


' 10 


3.1 


2 ^ . 


17«J 


57,fc 


3 


48 


1S.4 


4 


li 


-4.1 


^> c 


10 


3« 1 


<l ' 




• 0 


ALL CTM^RS 



MEAN 



3.2 



fatUlty 



fREOLENCY 



VERY DlSSATtSFIED.: 1 

DISSATISFIED -..2 

NEUTRAL, .." 3 

SATISFIED 

VERY SATISFIED.. 5 

.DIDN'T KNOW SERVICE EXISTED... 9 



. DATA 

310 TOTAL RCCORCS f^OO 

310 RECOROS SELECTED 

^7 CNIQUE OATA VALUES 

47 15* L 0 
• 3 I 
3 -9 2 
166 5Am 13 

£1 16..4 4 

18 9.7 5 

20 6.4 9 ■ - ' 
• 0 ALL CTHERS 



3.3 



JO 




How satisfied are you with the library *8 performance to date In providing each of the following lllsted services? 
' I ■■ ^ ■ : '■ 



Maps. . , , 



VERY- DISSATI SKIED 1 

DISSATISFIED '. 2 

NEUTRAL 3 

SATISHED '.. A 

VERY SATISFIED 5 

DIDN'T KNOW SERVICE EXISTED. ..9 



310 
310 
7 

35 U.2 

16 5«1 
169 .54.5 
61 19.6 

12 3.6 

13 4. 1 



-TOTAL 

RtCCPCS 

UNIQUE 

C 

1 

2 

3 

5 . 
9 



OAT A 

tea? OS .PtAC 

5£L£CTtn 
DATA VALUES ' 



• 0"ALL C7HEPS 



3,2.. 



SUvlc an<l Oriciftol 
Llbrnry. , 



FFrCUCNCV 



VERY DISSATISFIED I 

NEUTRAL... .....3 

SATISFIED .-.i 

VERY SATISFIED,. 5 

DIDN'T KNOW SERVICE EXISTED. ..9 



:-3l0 . 

3 tOV.- 

54 i7«3. 
1 ,3, 
1S9 64. 1 
32. i0w3 
13 4.1 
11 3.5 



^ TATA 

.Rtcc^Q-$, stuiciei; 

LNieCE;OAT/.T VALUiS... 

0' . • . . %. . v.v. 

1 

3 
4 
5 
9 



.0 ALL CTHPRS 



3.2 



Document Control 
Ccnccrc .... ... . 



• V 

VERY DISSATISFIED... V l' 

DISSATISFIED...; ..2 

'neutral...-. ^.....3 

" SATISFIED^ .-; .,.A 

VERY SATISFIED ^5" 

pim'T KNOW SERVICE EXISTED... 9 



FKECUBNCY 



310 
310 
1 
24 
12 
11 
112 
71 
79 
1 



OAT 4 

TOIfiL RECOFDS RtAC 
PHCCPDS SfcLECTEC 
LNICUE DAT;i VALUtS 
0. ■ ' 

1 
2- 
3 

4 ' 

5 .. 
9 



7.6 

3.8 

3.S 
36. 1 
22.6 
25.4 
• 3 

.0 ALL CTHcRS 



MEAN - 3.8 
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10. A measure of document location services Is the availability and delivery of 
. ' an. Item upon request. What level of success have you experienced In acquiring 
each of the following naterlals? 



SEVER C.ET ITKM IN TIME 1 

SF.LTO GET ITE>' IN^ TIME. . 2 
OrrEN C'ET ITEM IN TIMIC. . . T^.^ 
USUALLY GET- ITEM IN TIME.. 
ALWAYS GET ITKM IN TIME.... 5 
UOS'T'USK SERVICE 9 



Fr'f.CLuNCY • 



3lCi- ' 
• 7. 

7 .2.2 

2 ft". I 
A X :* 2 

-.0 



'lO 
128' 

I'- 

30 



CAT A 

TOTAL .■<I;.CJKOS 

prCGOCS S^iLcCTcu 

LMtLE DATA VALUlS 

0 

I 

2 

•a 

A . ■ 
5 

? ; . 

"ALL- CTM^IRS 



MEAN 

















IH'it.'dllillj' 














NE^'ER GET ITEM IN TIME 

SELDOM GET ITEM IN TIME... 










FPECUCNCY X •• . ^^T^ 

i 310 TOTAL RfcCnRDS READ 
3 10 , PtCOROS Sbl ECTfcD ' 
7 ' LNIOU:- ua't A VALUES 
' 8 2.5 0 ■ 
7 2.2 1 










, ' 3S 12.5 2 




-3 








73 23.5 3 




USUALLY (y-rr ITEM IN TIME.. 
ALWAYS GET ITEM IN TIME... 
DON 'T- USE SERVICE T.. . 


-i 








<iA 30.3 A 




-5 








■ 26.- ■ e.3 5 




.y 




? 




<3 20.3 9 


CTHCPS 










' • .0 ALL 












f ■ ' ' ■ ■ " 

' MEAN * 3. A- 














■ : / 




G. Back it^aiw.' 

perlodUjbi 










: ■ • • - X- 

FREQUENCY X ' 


) 

/ 

UATA 


SELDOM GET" TTEM IN TIME. ...2 










310 TOTAL rtfcCOROS REAC 
• ^10 RECOPCS SELECTED 
' • 6 UNIQUE DATA VALUE5 
13 4.1 0 
3.8 2 










1> ?3.1 3 




USUALLY GET ITKM IN TIME. . .4„ 
ALWAYS .GKT ITEM TLME 5 










1 19 38.3 A 












35 11.2 5 












59 19.0 9 


CTHERS 


* < 










.0 ALL 












MEAN - 3.7 



















ERIC 



42 
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1^.' X" ■ .. ■ 

10. A njcanur«!'ol docuiwinc Ipcatiou aurvlces' ifl the availability* and delivery of 




an Item unon reaueat. Wlmt level of su^cesB have you experieaced in acquiring 
each of the following materials? 

•■ ■ ' 1 1 





D. Unclatislfled 
reports 



LATA 



NEVER GET ITEM IK TIME I 

SELDOM GET ITEM IN TIME 2 ' 

OFTEN GET ITfW I^?"T1ME 3 

USUALLY GET Ii'EM IN rTME.:.4 

ALWAYS GET ITEM IN TIME 5 

IX1N*T USE SERVICE 9 



310 




TOTAL t^lCOnOS KcAj; 


3 10 




p:-cono? 6FL?CT«i-: 


7 




LNIQU£ n.*.T^ VA'LUCS 


9 


e 


0 


1 


• 3 


1 


30 


9.6 


2 ' 


'57 


ie.5 


3 


120 


3a. 6 




21 


10. 0 


5 ' 


t2 


20.0 


9 




.0 


ALL CTHcKS 



MEAN .- 3.6 



E. Classified 
reportrf. . « . 



Fr.ECUENCY 



DATA 



SELDOM GET ITEM IN TIME 2 

OFTEN GET ITEM IN TIME .3 

USUALLY GET ITEM IS TIME... 6 
A?.WAYS GET ITEM IN TIME. ,..5 
DON*T USE SERVICE 9 



310 TOTAL rtcCDhC/5 RtAC 

310 PFCURC5 SELKTcO 

6 UNICU: RATA VALUlS 

^ lA A. 0 \ 
9 2-62 
32 10.3 3 
20.3 A 
21 6. 7 5 
171 55- 1 9 

.0 ALl CT^?£SS 



3.8. 



Mapti. 



NEVER GET ITEM IN TIME I 

SELDOM GET ITE?! IN TIME,,.. 2 

OFTEN GET ITEM IN TIMEV 3 

USIJALLY GET ITEM IN TIME. ..4 

ALWAVS GET JTEM IN TIME 5 

DON'T UpE SERVICE 9 



FRECLENCY . 


X 


UATA 


* ' .310 




TCTAL fLC.T:i"S AL 


' 310 




RECGf^cs ScLEC run 


.7 




.LNIpLiL UATA VALUr5 


■ 20 


6. A. 


0 


1 


.3 


1 


6 


l.t 
6.7 
Ht.l 
4. £ 

.0. 


2 ■. ■ '• ■ . " 
3 

5 
9 

ALL CTHEBS 


21 




15 


. 203 





3.8 _ 



Intcrllbrary loan 
. ItetDB 



NEVER GET ITEM IN TIME 1 

SELDOM GET ITEM IN TIME.... 2 

OFTEN GET ITEM IN TIME 3 

USUALIY GET ITEM IN TIME... 4, 

ALWAYS GET ITEM IN TIME 5 

DON*T USE SERVICE 9 



FP{:Ol,ENCY 

31C 
310 



tl 
2 
21 



:3.s 

• 6 
6-7 



76 2^.5 
1C7 
<fO 12. e 
53 17.0 



HAT A 



TOTAL KtCnPDS AEAli 
RFCHROS iniLPCTM.. 
UNIQUE DATA VAl UtS 
0 
1 
2 
3 



•0 ALL OTHEPS 



MEAN 



..3.7 



43. 



-sa- 



il. A oeaBuru .>t ' trt urntc e Hurvlces la the speed of responfltt Co a request for ,anformaclon 
or reference. Wliat tip euJ-of .reaponae have you mouC often experienced for each of 
Che >followlnK St'rvlces?- > — — ' — — 



A. Information Service 

(dlrectory'type queatlons). 







9 




FRFCLFNCY ■ 


S 


CAT A 






\ 
> 




310 
310 
5 
19 

A 


6.1 
1.2 
9.6 


TOTAL RECORDS READ 
PLCnFCS SELECTEC 
UNIQUE DATA VAUUKS 
0 " 
3- 










30 


'» 




u - 






149 


54.5 

^e«3 

.0 


5 




. . 5 - 






88 


9 . , 












ALL CTHERS 



4.8 



Reference Service ' 
(qulcle subject uearchee). 



LONGER THAN ONE MONTH... 1 

WITHIN ONE MONTH 2 

WITHIN TWO WEEKS 3 

WITHIN ONE WEEK,. U 

SAME OR NPCT DAY. .. ; 5 

DON'T USE- SERVICE 9 



FRECLcNCY 



310 
310 
7 

15 
I 
5 
15 
68 



DATA 



4. 8 
.3 

1.5 
4.fi 
21.6 
114.. 36.7 
92 "29.6 
.0 



TOTAL RtCa»lCS READ- 

RECORDS SELECTEC 

UNICUF DATA VALUES 

C 

1 

2 

3 

4 . 

5 

S 

ALL CTHERS 



C. Bibliographic Literature 

Servlcea (extensive subject 



.searches) . 



LONGER THAN ONE MONTH... 1 
WITHIN. ONE MONTH 2 

within'two weeks 3 

WITHIN ONE week ^ 

SAME OR NEXT DAY.. .'. 5 

DON'T USE SERVICE.^ 9 



D. Classified Rending Room. 



' LONGER THAN ONE MONTH... 1 

WITHIN ONE MONTH 2 

WITHIN TWO WEEKS, 3 

WITHIN O^E WEEK « 

SAME OR NEXT DAY 5 

DON'T USE SERVICE.: 9 



FREQUENCY 



DATA 



310 TOTAL RECORDS RE'AC 

310 PECOPCS\ SELECTED 

7 UNICUE DATA VALUES 

29 9.3 0 : 

6 1.8 1 
33 10.6 2 

48 15.4 3 • 

3L 10.0 4 

7 2.2 5 
156 50.3 9 

.0 ALL CTHERS 



MEAN 



- 3.0 



FREOUENCY 



DATA 



310 TOTAL RECORDS READ 

3J0 PECOROS SELECTED 

7 UNICUE DATA VALUES 

30 9.6 0 
2 .6 1 
I .3 2 

4 1.2 3 

14^ 4.5 4 

42 13.5 5 

217 70»0 9 * 

.0 ALL CTHERS 



MEAN • 4.3_ 



ERIC 



44 



11. A neasure of rcferencu Mervlces la the speed of response to a requesC for information 
or reference. What speed of response have you moat often experienced for each of 
the following services? • . ' 



E. Slavic and Orlencal Library. 



FRfeCCFNCY 



DATA 



WITHIN ONE MONTH 2 

4/lTHIN TWO WEEKS 3 

WITHIN ONE WEEK 4 

SAME OR NEXT DAY 5 

DON'T USE SERVICE 9 



3X0 TOTAL K£C0K5>s prwo 

310 FJECOPCS StLfCTcn 

e . LMGLE OATA VALUI 5 

26 a. 3 0 ^ 

.V I .3 2 

A 1.2 3 

4 1.2 4 

14 4.5 5. 

261 8A.J ^ 

* 0 ALl CTHEPS ' 



4.3 



12.' DO y'ou usually utlll.e the Circulation Services* recall procea, if the library 
item you require Is checked out? 



DATA 



YES i 

NO 7 

DIDN'T KNOW SERVICE EXISTED*.. 3 . 



210 TOTAL 5^eC0«<Di 7XtL 

310 prccKCS ScLtcrac 

4 LM cur OoTA VALU^ S 

5 1.5 0 " 
173 55.7 1 

g7 2a. 0 2 

45 14.5 3 



.0 ALL r.THuaS 



13, Has an Itum which you* have borrowed ever been recalled? 



FneCLiNCY 



OATA 



NO,.. (Circle and bIcId to 0.]5^ - 

YES. .. (Circle and continue wlth.Q.i4). 



310 TOTAL KlLMuPS Kt-AC 

3 UNIOU!; CAT6 VALUrS 

4 1.2 C ^ ' 
70 22.5 1 

236 76.1 2 

.0 ALL CTHF^S 



14. Wt..it .t<- y.Hi { .-l. rr. .i.i wh. I) .11) tli'lli vi'iJ It.iV.' ttnncwi'tl rv.'.ll li-il .' 



3 10 

( 



.-.^i::: 

tMCLr LiTA VALUES 



kl■:l.^w^^;^•. 

•NU r KKI 



tMMl"UlAtKl.V. . . 
. I'lr.M Willi IN A WhI'.K. 



/. 2 



il/XSK IJb-M AND KK«^lJKi,l ANlJJUhH U)l'Y JiK 
(SI'KCIKY) i 



H;N«mK THK KKi^UtST : . .i*- - . 



3 
17 



IP.^. 

.0 



MtAN ' 1.5 



Do you use the l(iLfrllbriiry Loan Servlcrs? 



NO.. .(Circle und skip coQ.18)...^ I 

YKS... (Circle and continue with Q*. 16) 2 



3 10 
1 10 



I ATA ■ 

f.f f. vns TLf.cTt:r 

U^'lCUw C-.T,\ VALUrS 
5 0 - 

57 l*=.3 I 
2AH nO.O 2 

«0 .Ml CTHrrS . 



le. Wliat type o£ material Ji> you usually ruquust on Inter library loan? 

(Circle all chat apply) « ■ . ' 

^ YES RE- 
KREQLKNCY SPONSES 



A. 

c. 
I). 

E. 



BOOKS '.. . . 1_ 

' REPORTS 2 

PERIODICAL LITERATU?£. . .3 

HATS ^ 

OTHER* * (^PEjfl'VY) ...... .^.5 

'. 1 



206 66.4 
125 40.3 
153 49.3 
3 y.9 
2 .6 
.0 



3 
4 

5 

ALL OTHERS 



17. 


To wliat degree Is 


the Interlibrary Loair Service able 


CO fill your requeiits? 










FtJ^QL'iNCY 


t DATA 


















310 










310 


PECORCS S'.LEcreo 




> 




6 


LNIOUS OATA/VALUes' 








62, 


20.0 








43 


13.6 1" 




USUALLY. .". 




172 


55. A 2 ' 






2t 


8.3 3 








t 


1.8 A 








I 


.3 5 










.0 ^tiLL CTHERS 








i 

MEAN 


- 2.0 



18. Would you be willing to receive a Table of Concencs in place of Che currenc isssue of 
'a periodical in choee cases where you and ac lease one other person are*on the routing 
list? ■ 

if . . FREQLENCY t ^ 



DEFINITELY YES 1 . 

YES.. 2 : 

HAYBE. . ; 3 . 

NO ... ^ - 

DEFINITELY NO 5 . 



UAf A 

310 TOTAL RECO^IDS REAC 

310 BECOBQS SELECTED, 

6 UNIQUE DATA VALUES 

12 3. e 0 

tZ 16.7 i 

82 26. A 2 

60 19.3 3 

78 25.1 A * 

26 8.3 5 

.0 ALL CTHERS 

MEAN - 2.7 



46 



19. 



In gemsraTT wlut Ik your ultlantc: purpotie In r.equeiiLlnK a literdture search? 
(Circle all that apply)" . ■ , * 



FREQUENCY 



^"ES RE- 
SPONSES 



DAT/\ 



A. NEVER KEgitEST .1 

B. A PROPOSAL. , 2 

C. FINAL* BIBLIOGIUPHY . . 3 « 

D. GF-NERAL BACKGROUND..^ 

E. -- OTHER (SPECIFY) 5 



125 
^5 
28 

159 
19 



^0.3 
14.5 

9.0 
51.2 

6.1 
.0 



1 

2 - 
3 
U 
5 

ALL OTHERS 



To what degree would each of the following policy changes probably Incrmse 
your overall Rand library usage? ^ 



A. Iiicri'.ihturt tlu- ilirisenUnat ion 

Ot lul -nm.^t li»H I'M OXlsCrlllK 



NO 



.1 



SLICniTLY INCREASE /I 

GREATLY INCRK^NSE. . 3 

VERY GREATLY INCRE/\SE. . .A 



Fr<rcL-.:r,CY 



J 10 
310 

21. B 
166 b3.5 

19 A.l 



C AT A 

tot;il recukcs k3au 

IMCUe OAT.'. VAIUlS 

0 ^ ■ 
1 

2 
3 



• 0 ALl CTHiV«i 



xndtixlnrt and r.a r it'v,* I system 
for all Rami [<iihl 1 -.it luns and 
" libr.irv cuiim i il^. 



NO EFFECT 1 

SLIGHTLY INCREASE 2 

GREATLY INCREASE 3 

VERY GREATLY INCRFJVSE. . .4 



FH^CLvNCY 



DATA 



'310 
3 10 
5 

15 ^ 
SO 29.0 1 
115 37.0 2 
c71 22.P 3 
6.1 
• C 



PfCOPCS SfiLECTcD 
LNIOUt DATA VALULS 
0* 



1-S 



All 



CTHf RS 



MEAN - 2.0 



C. Adopt lUR nMiiJatory r«turji 
policy for matiTi.iltf in 
circul3tU)n uhirii rcri|ut:j;c«d 
by a si'cond part v. C 



FPHOLtNCY 



DATA 



HO EFFECT . 1 

SLIGHTLY INCREASE 2 

GREATLY INCREASE 3 

V£RY GREATLY INCREASE... 4 



310 TOTAL jlECORCS HEAD 

310 P&CO«CS ScLeCTGC 

5 UNIQUE DATA VAUiftS 

M ^.5 0 . 

125 ^0.3 1 

»108 3^.e 2 ^ 

^2 IB-'S 3 
21 6.7 ^ - 

• 0 ALL QT>IEPS 

riEAN - i,B „ * 



47 
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20. To what degree vould each of the following policy chanKe** probably Increaae 
your overall Rand library usase ? 



Providing int'onnatloii 
Immediately on wlto has charged 
oui an Hem by huvlnj^ »uch 
Information ;ivall.»l>U' at the 
Circulation Desk. 



LATA 



NO EFFECT I 

SLIGHTLY INCRUSE 2 

GREATLY INCREASE 3 

VERY GREiVTLY* INCREASE. , . U 



3 10 
310 
b 

h 2m S 

125 AO. 3 
.t7'>l. 5 
27 6.6 
.0 



TOTAL rc^GhliS -'ll^^C 

r^^XMhZi, inl.fCT:r; 

LNICUl uATi VALUlS 

C " 

I 

2 

3 

A ' 
ALL 



CTHeRS 



MEAN - 2.1 



Eatabllfihlng special subject, 
catalogs In bp*;cit'lc areftfl 
of riisearcJi (f.g.. an t-nergy 
catalog,. an educational 
catalog). 



FFFCLSNCY 



uATA 



TOTAL fNECOKOS KL-AD 
PhCCfiCS SEiLeCTcC 
LMQLE 0/TA VALUtii, 
0 



' NO EFriiCT I 

SLIGHTLY INCREASE 2 

GREATLY INCRE.VSE 3, 

VERY GREATLY INCREASE... 4 



310 

310 c 

J 5, 

<r 2.e 

102 32. e 1 
99 31. a 2 
70 22.'. 3 
30 9.6 .4 

.0 ALL fTHut^r 



MEAN • ^-O 



2.0 



Maintaining d subject area 
catalog of machine readable _ 
data bases available at Rand. 



FPeCLS\CY 



CATA 



NO EFFECT I 

SLIGHTLY INCREASE ...2 

GREATLY INCREASE .3 

VERY GREATLY INCREASE. ..4 



310 
310 
. -5 

11 3.5 
111 35.7 
110 35.4 
55 17.6 
23 7.3 
.0 

MEAN 



TOT/L Pf^COf^OS KrA<5 

F.£CCPOS SE-LcCTtC 

LNIQLE u/fTA VALUtS 

0 

1 

2 

3 

ALL CTHERS I 



1.9 



G. Maintaining a subject area 
catalog of machine readable 
4^ta baaes available externally 
(government agfncles, univer- 
sities, and private archives). . 



FREQUENCY 



DATA 



NO EFFECT 1 

SLIGHTLY INCREASE 2 

GREATLY INCREASE 3 

VERY GREATLY INCREASE. . .4» 



310 TOTAL RECOHOS RfcAC 

"a 10 RECORCS SEIECTCD 

5 tNtOUE DATA VALUES 

10 3.1 0 

^8 31.5 1 

112 36.1 2 

68 21.8 3 I 

22 7.C 4 



.0 ALL OTHERS 



MEAN ' 



48 



ERIC 



20. To what degree would u/ich of the following policy changes probably Increase 
your overall Hand library usaBe? 



MaltuaininK .m (n<lt<xlng and 
r ft r leva I syst«'m Tor tiutchlno 
reaiirihie *i.ita bjsfh available at 
Rand by r.ubi.u i d ro.i , o^-''' lable 
iiamu, unit -M' anal'/:<^i>i •ind g^uo- 
grdphit;al U'vVl v>t j^grcgat Ion. 



NO RFrKfT I 

SLIGHTLY INCREASE 2 

ORKATLY INCREASE 3 . 

VERY CKEATLY INCKMASE...A 



110 
3 10 

I 'J 
1 12 
IQ^ 

30 



AC 



5. 7 
3f. I 
33. «5 
lA.F 



C 
? 



MEAN 



Increasing cjccews to biblio- 
graphic machine rtsidablff data 
baties available externally. 



NO EFFECT X.l . 

SLIGHTLY INCREASE. .V, 2_ 

GREATLY INCREASE 3_ 

VERY GREATLY INCREASE.. .4 . 



L«A r A 



310 
310 
5 
20 
1 lb 
1 16 
^1 
17 



PrCGPCS SCLr.CTr-C 
INICLc C»:TA VJLUI.S 
C 

1 r . 

2 

3 

ALL CTHfPS 



1.7 



J. Maintaining a Heading Room 
wlclT current issut^s ol all 
* periodicals". 



FPECLf NCY 



DATA 



NO EFFECT 1 . 

SLIGHTLY INCREASE 2_ 

GREATLY INCREASE 3_ 

VERY GREATLY INCREASK. . . A _ 



310 TOTAL RECOkOS R£AC 

310 PECOflDS SELECTED 

5 LNIOUE DATA VALUES 

' 6 . 1.8 0 
77 24.8 1 
126 Z 
66 21.2 3 ^ 
35 11.2 4 • 
.0 ALL OTHERS 
' <^ 

MEAlT- 2.2 



Adopting a mandatory return 
policy for al I materials charged 
out for one yeitr or more. 



NO EFFECT M , 

SLIGHTLY INCREASE 2 , 

GREATLY INCREASE } . 

VERY GREATLY INCREASE*. . .4 ■ 



FPEGL^NCY 



310 
310 
5 
13 
146 
' 89 
38 
24 



DATA 



TOTAL RECORDS READ 
RECORDS SELECTED 
LNIQL'E DATA VALUES 
4.t 0 . , -1 
47.0 1 
28.6 2' . 
12*2 3 
7.6 4 
.0. ALL CTHEPS 



MEAN - 1.7 



.44- 



20. To what degree would each of the following poll^/ chanjLeH probably Increase 
your overall Rand library u»age? 



Kst.ibl lt>hin)' 



r,t»i«ly ;»r»?.i In the 



NO I f TKCT • \ 

SllcmVi IN'CKKASK 2 , 

(VSf-ATl.Y rSCKi.ASK 3 

VKKV i;K flMl.y 1 NCRK AS K . . . ^ 



M>. . . (i" J ri: U' Jntl continue with Q.21). 
Yl'S. . . (Clrcli* i\ni\ elaborate below)... 









C Y 






3 K 






3 10 






5 




UMCUE ( 'J 1 V \i U;-S 


\: 


i. f 


c 






r 




ii\.C 




«? ' 


/.C 




10 


!. 1 






• t 




MEAN 


- 1, 
















»CY 


? 




a-10 




lent "..r.^ .'V v ai 


3 10 






i 




L^ ; »» Lr l» A , V -M. L i .» 






0 




7?. 1 


I 




?.l. J 


2 




r 


AI.L CTne »JS ■ 



21. Itv ^Vi'i t .1 r, wli.il wiiiiU! bf Lbi 


• ma:(lmum access; i 
19b't w«rre put llJ 


uliiiy you 


ioul<l LoleratL* If ^ 
PkeCLFN'CY 




aATA 








3 10 
310 

f- 




TOTAL K«.CjH».nS Kl&C 
^ if rriCS S. L^CTt:L 
IM Cir L'ATA VAuUrS , 








£0 




0 , . 




. 1 






l^.t 


1 


DNK HAY . .*. •■ 









30«6 


2 


HVK UAV:. 

SI-A'hN HAY:: > 

rWiV U'KKK'.U • • • • - 


- ■ * 






le.ft 


3 ' -V- 








13. 1 




. s 




50 


16. 1 


5 . . ^ 








• C 


A LI CTHr»3S 








MEAN - ? 


7.. - 



Z2 . i>o vo»i 



Millize Kand library literature that Is IQ^yjL'Mlt ^J^S'JAyS. y"'"" 



.-irirh? 



FPcGUtNCY 



DATA 



.SO... (Circle ami skip tu 

YES. (Circle and continue wltlt 0. 



23) . 



3"l0 TOTAL RdCOKOS t^tAO 

310 C£CORCS SLLtCTcC 

3 LNICue OATA VALUES 

5 1.5 0 
75 2<».l 1 
2 30 74.1 2 

•C ALL C7HERS 



ERIC 



50 



23. How ot ten Ju you use miiyU ot 


ttic tollowleiK typc'M of 


1 Ibrary 


Lllt'tucurti published 






prior to 196S? 






'««- 




• 


1 

A . 


DCOk 




\ 
















% 












J 10 




T'i'AL ci-HMJi fit MU 










310 




r^L-rrTi !»Lri.rcr 








V 


7 




i(. I ta valjj 'i 












20,6 












^ ^ 6 




0 . 






. 1 




1«} 


f . I 


1 






.2 ■ 




3 8 


.1^.2 


2 




OHCt EVERY SIX MONTHS.-, 






fi I 


26,1 


J ♦ 










«^ 








^tORE TH/\N OSCfc A MONTR.. 


.5 






16. 1 

• a 


5 ^ 
ALL LTMLkii 



MEAN - 3.2 



Unclaaaltled report 
llLeratuf e 




FKtCtENCY 



Jtl 



UdTA 



NEVER I 

ONCE A YEAR .li'"* 2 

ONCE EVEKY SIV^'^^^THS.'. . . 3 

ONCE A aouW,' ■ 

MORE THAJ^''b'NCE A MONTH... 5 



f\ Class I tied report 
\^ l^Uerature 



310 TCT^L rHCUriiS 

3 10 ^PrfCKOS ScLbCriT/ 

7 LNIOljE l-ATA VALUES 

• 64 20.6 V • 

13 4. I 0 

33 10. t I 

52 16.7 2 

V} ZS,*. 3 

25 -a.o 5 

• .0 ALL CTHcRS 

* • 

MEAN - 2.7 « •^^ 



F^i;':LcNCY 



DATA 



NEVER..,) 1 

ONCE A YEAR ^ ^ 

ONCE KVKRY ^SIX MONTIiS, . . . 3 . 

0!;CE A MONTliV.,.. 

MORE TILVN ONcXa MONTH... 5 

* \ 



310 TCTAL- r^tCOUS RF^C 

310 ;JI:C :f«CS ^PLeCTcLl 

7 LMCUE UATA VALUcS 

' 20. S 

4.1 0 
liu 3n.O 1 
32 10.3 2' 
A3 -13.? 3 
iV 6. 'I A 
.14 A. 5 5 



.0 ,ALL LTHLVi . 



MEAN - 1.9 



D. Periodical 
... literature. 



FPtCLlP/CY 



DATA 



NEVER 

ONCE A YEAR. ,..r 

ONCE £VERY SIX MONTHS. 

ONCE A MONTH 

.MORE THAN ONCF. A MONTH 



310 


TOTAL RtCOPOS -PEAO 


310 


RLfflPCS STLFCTcn 


7 


UMCUt LATA VALUES 


d4 20.6 




4 1*2 


0 ' ' 


30 <7.6 


1 




2 


71 22.8 


3 


51 16.'^ 




An 15. A 


5 


••0 


ALt CTMFRS 


MEAN - 3.1, -' 








5\1 
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if it becjm*! necusbarjc^tu dlbcard pre- 1964 pt-rlodlcal riinii 
requireaenta, would you prefer th.it chi: library: 
■ (Circle one) 


bbcauttt^ of space i» . «■ 






^;■■-^,L^^•;Y • i /\ ctTi 




Provl.v u . tnt vTi il*rary loan ^hotodupllcaLlon servlc«..-- 2 
Otht»f 'specify) ... ........ .1. 3 _ 


J 10 - . THT AL f iCf^-(.»G ; 

f • 310 , p'^rrr.fi silkcF-.u ' 

S INI cue fAF/'. VALUr.S 

A u;?. 0 

S 1 2 • i . 1 

liz ywi 2 
in-3 3 • 
. . . . .0 ALl 'CThi-FS 






V " ' ■ ' MEAN - J.,7 



The lntorm.ition.sc!c'ru f 1 iter.ituj JnJlcites Chdt 90X of library requebCB 
dre tor mdterlalrt puM Ibhed In the 'ljst ten years. Bn»ed on this and 
considering your own jnturn:.it Ion iiecdb, what would be the effect on your 
rttfe^rch effort If tl>e llbr.irv was to discard lis cuUectlcfh of materlaXa 
published prior to 190!)? * ^ 



hook 

llLerdture. 



FPTCtEKCY - J 



l4T*\, •■ 



NO EFFECT I 

SLIGHT EFFECT..^ 2 

SICNIFICA.ST EFFECT. ..3 
DISASTI^US. EFFECT.... 4 



3X0 
310 
5 
9 
f 2 
114 



2.B 
16.7 1 
36.7 2 



FFCCflCS ScL3CrtC 
UNIQUt C.\Tfl VALUES 
0 



104 33.5 
31 10.0 



, 0 AL-L CTHE15 



2.3 



UncUbsltled report 
literature. . -■ 



FREOLENCY 



DATA 



.NO EFFECT 1 

SLIGHT EFFECT 2 

SICNiFICA.'iT EFFECT... 3 
DISASTROUS EFFECT....^ 



^10 
310 
5 

11 3.5 
63 26.7 
146 47.0 
18.C 
4.5 
.0 



TOTAL RECORDS RbAO 
PFCCf«L«6 s^lectpl; 

LNIQUC DATA VALUES 

0 

1 

Z 



56 
14 



ALL C7HEBS. 



MEAN ^ 1.9 



C. CUofilfied report 
literature 



FPfCUENCY 



CATA 



NO EFFECT 1 

SLIGHT EFFECT 2 

SIGNIFICANT EFFECT... 3 
DISASTROUS EFFRCT....4 



310 
310 

5 

16 5.V 

172 55.4 

68 zi.e 

36 U.5 
16 5.1 



TOTAL RECORDS READ 

RFCOPDS S6LECT60 

Lt^IQUE DATA VALUES 

0 

1 

2 

I 



.0 ALL CTHERS 



HKAN .-, 1.5 
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The Intotuwt^on scU'hn; llier.iLure indicatee tha^9pX, of .Ulbrary request** 
are for mater ljU published In Ukt ten years. .JDaacd on thib and ** 
consider iHK your avix Inlorrajtlon iieudu, what would bf the edect pn your 
research eflori If tho library was to discard ItH collect Ibfi of materials 
published prior to I9bi? ■ * ' 



Periodical 
literature. . 



,N0 EFTECr 1 

•'slight effect. .. 2 

SIGNIFICANT EFFECT. . .3*, 
DISASTROUS EFFECT. .'..4 



TOIftL FkCOhOS Kc AO 
'pCCa^ltS StLECT-U 

DATA VALUcS. 

0 ■' 

1 



320 
11-0 

. 72 23.1 
116 ?7.3 
27. C 

2*y 



i.3 A • . 

.0 ALL CTHrcPiS 



2.2 



tf a coBC analyuia shoyred that it would be more 'cost ^ffecelve to obtain a 
photocopy of a periodical article through Interllbrary loan rather than - 
retention of the periodica^ would you consider thla the primary. criterion 
on which to dec>«rnine the periodical retention policy ot the library? 



rPfrCUENCY 



PATA 



YES. .. (Circle and continue with Q.27) 1_ 

NO... (Circle and elaborate below) 2. 



310 . TCT^L ^£Cfy«OS HcAC 

310 0P<;CHC5 SrLECTc" 

3 tMT.Ut DATA VALULS 

♦ 20' C 

*1€5 59.6 1 

^■^ 105 33. B ? 

.C ALL CTHtJ^-S' 



27. Oo you ^ufic classified mater lafs?> 



NO... (Circle and sklp%£0 

YES. .. (Circle and. continue with Q.28). 




DATA 

TOTAL RECCAOS KtAEV-, 

FECCPC^S ^SELECT'CJ} 

LMCU CATA VALUcS 

0 

1 

2 



.0 ALL CTHERS- 



Aro^ your classified information needs saUsf actorlly me't^by the llbcary? - 



FPECLcKCY 



NO... (Circle ond elaborate below) 

YES... (Circle and continue with Q.29). 



; 1- 



310 
310 
A' 

173 '5.5,7 

■ z-^-'.t 

27 6mh 
108 34.6 



CA'TA 

TOTAL RECORDS R6AD 
PPCCRDS SfLFCTEO 
UNICUE DATA VALUES 

0 - ^ 
2 



.0 ALL CTHERS 



29. 



Roughly white percentage of your Infomutlon needs require classified 
macerials? ' • 





r 


C AT A 


3 10 




TOTAL RECUJxUS R'^.AO 


310 




PECC^^OS S^LECTcO 


.r 2< 




LNICLE CATA VALUES 


172 






3 


^ <; 


000 ^ 




1* 2 


X)01 ' 


I 


^ a 


002 


lA 


A. 5 


005 


15 


A* 6 


01 0 


<; 


!• 5 


015 


■ 1 


• 3 


016 


10 


3.1 


020 * , 


^ 11 


3.5 


025 


I 


• 3 


02C * 


9 


2.e 


030 


I 




03A. 


4 I 


• 3 


035 


I 


.3 


03 7 


' 2 


• 6 


0<tO 


22 


• 7.0 


050 




1.5 


060 


2 


• 6-*065 


I 


.2 


067 


O 2 


• 6 


070 


10 


3.1 


0?5 


7 


2.2 


060 


7 


2.2 


090 


1 


• 3 


095 , 


2 


• f 


100 




• C 


ALL CTHtRS 









Dp vou tlae Ititfl 1 Lytuce; m'.ilerl.ilH? !, 



CATA 



NO.. . (Clrclf and sk ip to <J.32).'. 

YES. . . (Clrrlf ,iiui .-.ontlnuf wlpfi U) . , ; 



1 

. .... 2 



310 
310 

17? 
1 

. 52 



TCTAL ^tCOroS HHAO 
RKCCPCS SC-LECTEO 
LfUQLE OATA VALUES. 



55. A 
• 3 
16* 7 



0 
I 

IS Z1»A 2 

•0 ALL CTHERS 



31. 



WlkJit pcrcentjjie or yi«ur tnti.' 1 1 lKem:«? Intbrmatlun iiffilh art* ubf.lliu'il t nan 
of the tol lowing; sguitea?^ ' - ■ 



f i'ECUENCY 



A. CLi\SSlFI.KU LI^KAKY 



CY 




DATA 








310 




TCTAL RfcCOPnS RLAO 


3 10 




FtCUPCS SELECTtO 


10 


72. 2 


LMCUE CATA VALUES 


22A 




LA 


A.5 


000 


1 


• 3 


.002 


I 


• 3 


OCA * ^ 


A» 


1.2 


005 


6 


l.P 


010 ^ 


6 


l.B 


020 


3 




025 


6 




030' . ^ • 


L 


.3 


033 


I 


• 3 


03 5 


.i7 


5. A 


050 


c 


1.5 


etc 


2 


' .6 


070 


3 


• S 


07S 


7 


.?#2 


OHC 


3 




000 ' 


■-> 




005 




'1.2 


LOO . 




• 0 


ALL CTHCRS 



31. 



What pcrcentuge oi your IntoUlgence Inlormat^on nemln aru obtaintnl truiti vadh 
•fit the tolluwlng aourcea? 



b. INTtLUCENCE FAC ITY 



MtAN - 36. 8Z 



UAT.A 



"x 1 n 




TP.TAI 3Pr Iw nC P 1' All 
1 U I L r CLOr U J r« I. f*lJ 


310 


•> 










225 


72« 5 






■ • fl 


00 0 




• 3 


001- 




• 2 


QQ/| 


2 


• 6 


005 ^ 




li'5 


or 0 *^ 


11 


3..5 


C2C /' 




1.5 


025 


7 


2.2 


030 


1 


• 3. 


0H3 


1 


. .3 


035 ^ ^ 


9 


2.6 


0^0 


IS 


4.8 


050 


1 


.3 


060 


2 


• 6 


07a 


2 


.6 


oao 


2 


• 6 


090 


2 


• 6 


0^5 


t 


1. E 


IOC 




.0 


ALl tTUtK3 



C. .. OTHER " 
MEAN " 18: 9 g 






■9 


V 'lata 


•"3 10 




TOTAL .♦"cCO-tD.S AC 


3 iO 










LNfCUC CATA VALUJS 


•225 


72. S 








COO . 


I 


• 3 


001 


2 


• 6 


005 


R 


1.5 


010 


I 


• 3 


020 


3 


.9 


02? 


3 




C3C 


I 


• 3 


033 


3 




040 


3 


2.S 


C50 . 


3 


• <; 


060: 


1 


• 3 


07C . , 


■ I 


• 3 


080' . - . 


I 


• 3 


Otf^ 


1 


• 3 


cje • 


3 




100 ■ 




• 0 


^tL CTHERS 



r 



32 In general, do ybu ,thlnH the library service lt» getting better or wor«e? 



CAT A 



: DEFINITELY BETTEil. . . .• J 

BETTER 2 

SAME.'..: 3 

WORSE 6 

DEFINITELY WORSE 5 







310 


TOTAL KlCOHUS F -AC 






310 


- Pl'CCPCS ShLfCTLf .. 






7 
1 


■ ' L^ICUfc UATA VALLiLS 






32 


.2 I 
L0.3 0 






^• 


2.8 1 






' f H 


21. e 2 . 






- 171 


5 5. 1 3 — 






24 


7.6 4 






5 


1.5 5 








.0 ALL CTHt=tS 








.. ■ ' / - ' 
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APPENDIX A 



DATA COLLECTION METHODOLOGY ' ' • . _ 

♦ , t • • >. 

* .' . ■» 

The Rand Library distributed the questionnaire via the internal mail 
service to all 439 members of the professional research staff on February 24 
1975. The listing of professional staff members was supplied by Personnel. 
Administrators, editors, librarians, and non-exempt support staff were 
excluded from -the survey. A letter from the President of Rand, Don Rice, 
requesting cooperation from. the research staff was attached as a cover 
letter. (See Fi'gure A for a copy of the cover letter.) 

By March 7, 1975, the Library haid received back 59% of the original mai 
out of 259 of 439 questidonaires. The first follow up was conducted ort 
March 11, 1975 by general ^announcement. The article below was placed in 
"R-and Items," the weekly Newsletter which is circulated to all personnel at 
Rand. * 



• V RAND 'LIBRARY EVALUATION SURVEY i 

"If you are stfll mulling over your copy of the'/Library Evaluation 
Survey, please complete and return lt*to the Library^ as soon as 
, possible. Over^O% of the quest;ioimaires, distributed February 24 
to research staff members, have been returned. / In order to haVe * 
as complete, an analysis as possible of the research staff ' s 
evaluation, the Library would appreciate your returning the- 

questionnaire now If you have not already done so." . 

■ "■: tf . ■ ■ '. 

' By March 20^, the breakdown by department was as follows: 



. 0 . 


Distributed 


' Returned 


% of Return 


Economics 


60 


. 44 


73.3%' 


Engineering 


51 


. 35 ; . 


68.6% 


Information Sciences 


81 


50 


' 61.7% , 


Management Sq,iences 


' 112. 


77 


68.8% 


Physical Sciences 


44 


26 


59.1%- . 


Rand Computation Center 


34 . 


• 16 


47.1% ■ 


Social Science 


46 


20 


43.5% 


Administration 


5 ■ - 


■ 5 


100.0% . 


DPD 1 


6 


5 


83.3% 


Unmarked 




1 , 




Total 


439 


279* 


_ 63.6% 



The first follow up increased the response rate by 4.6%.. 
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Figure A 

MEMORANDUM 



February 20, 1975 



To: Research Staff 

From: Don Rice 

Subject: LIBRARY QUESTIONNAIRE 



The Rand Library with support from RQC is conductihg'a survey of user evaluation 
of library services. The purpose of this study Is to provide the Librdry with 
information it can use to make changes and improvements in its services and 
resources, and to guide it in the development of future new services. 

Your cooperatipn in answering the attached questionnaire is ioiportant. to this study. 
The questionnaire is designed with skip pattern questions to speed you along and 
should take, less than twenty minutes to complete. Please return the completed 
questionnaire to the Library not later than March 7, * 



D8R:jy 
Attachment 
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On March 20, 1975 a second follow up utilizing a different method was 
implemented. An announcement was made .during a ROMEC (Rand Office Manage- • 
mentr Evaluation Committee) meeting regarding the return of the questionnaire. 
The follov^ing excerpt is from the ROMEC minutes: 

Library Questionnaire ^ ♦ 

"Cecily indicated that about 64% ofi the 439 questionnaires 
distributed had been returned. QiUAte a number of written 
comments had been received and the results are providing 
useful J.nforraation and some excellent suggestions. The 
* results will be analyzed via computer. Cecily requested - 
' assistance from administrators in several departments 
where the returns were slow- in coming" in. She will comment 
later on the final results^ of the questionnaire." ^, o- 

Following the meeting administrative assistants in the. departments were 
also contacted and asked if they would contact researchers who had^not 
responded to the questionnaire. -They were given the names of those members 
qjf the research staff. 

Not quite 68%.o'f the questionnaires had been returned by April i4. 



Economics 

Engineering • 
Information Sciences 
. ; Management Sciences 
' Physical Sciences 
Rand Computation Center 
Social Science 
Administration' 
DPD. ^ 
Unmarked 

Total 

The second follow up increased the response rate by 4.1%. 
The third and final follow up -was conducted on April 15, 1975 in 
"Rand Items." . 

LIBRARY QUESTIONNAIRE DEADLINE - 

"The deadline to return the Library questionnaire is Friday, 
April 25. The Library is eager to' have all researchers (both 
Library users and non-users) express their library needs. If... 
you have lost your questionnaire and need a replacement ,; call 
Ext. 368." ' . ... ; 

The third follow up increased the response rate an additional 2.9% 

ERIC"''-''^'' ■■■■■■ ■■■■ 



Distributed 


Returned 


% of Return 


60 


47 


78.3% , 


51 


38 


74.5% 


81 


52 


: 64 . 2% 


112 


82 


73.2% 


44 


27 


. 61.4% 


34 


18 


,52.9% 


46 .. 


22 


47.8% .< 


5 


5 


100.0% 


6 1 , 


5. 


8'3.3% 




1 




439 ': 


297 


67.7% 



The final return totaled 310 questionnaires, or an overall 70.6% 
return., Final breakdcTwn by department was ''as follows: 





Distributed 


Returned 


% of Return 


Economics 


60 


49 


81.7% 


Engineering 


51 


3i3 


74.5% '" 


Inf oirmation Sciences 


81 " 


• 56 


69.1% 


Management Sciences 


112 


.87. ■ 


77.7%. 


Pliy^sical Sciences 


44 


28 


63.6% 


Rand Computation Center 


34 


18 


52 . 9% 


Social Science 


46. 


23 ' 


,50.0% 


Administration 


5 ' 


5 


100.0% 


DPD , 


6 




83. 3% 


Unmiirked 




1 




° Total 


439 


310 


70._6% 



The total number of respondents for the Rand library Evaluation Survey 
was 310, a response rate of^70.6%. Users .,of this codebook should note that 
the marginals g'ive the distribution of .response for. only the file of 
"completed and returned questionnaires (n=310) . . These responses are therefore 
unweighted. The potential non-response bias can be evaluated in part by 
examining Table lolo, "Response/Non-Response by Department Classification" 
and Table' 11.0, "Respbnse/Non-Response by Job Classification." Economics , 
and Management Sciences Departments are slightly overrepresented and the 
Computer Services Department (then RCC) and the Social Science Department 
are slightly- underrepresented in the file. The discrepancy between Personnel 
record of department assignment and the' individual respjDndent * s perceived 
department classification is probably minimal.' A slight non-response depart- 
mental bias is apparent but potentially unrelated to variables of interest 
because of departmental he texogeneity. 

For job • classification, assignment • errors occur and the comparison and 
interpretation are more difficult. Respondents do not necessarily 'feel 
bound by the personnel classifications reflected in the 'instrument and in > 
addition, change their choice of job classification as their particular job 
responsibilities change and identities are modified. Allowing for classifica- 
tion errors, no startling differences between theoretical and actual 
distributions occur, and social scientists still, are underrepresent.ed while 
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. Table 10.0 

RESPONSE/NON-RESPONSE BY DEPARTMENT CLASSIFICATION 



Job Classification 
Listed in 
Questionnaire, 


Actual Response 
(How Resppndent Perceived 
.-Department Classification) 


Theoretical Response 
(Personnel 
Department Classification) 


Frequency 




Frequency 


%, . 


.ADM N..-'.. :• 


-5 ' 


■ I 1.6-; 


5 ' 


I 

1.1 


PERS 


. 0 




0' - / ' 




DPD 


5 


1.6 


6 


1.4 


PSD ' . 


. 28 


9.0 


44 


10.0 


ECON' 


49 


■" 15.8^^^ 


60 


13.7 . 


PUBL ' 

<■ 


■ 0 




0 




ENGR 


38 


12.3 


51 


,11.6 


RCC 


18 


5.8^2) 


-34 


-7.7 


ISD 

SSD •* 


■ 56 

"■'""23 


18.1 

7:4^2) . 


31 

/>6. 


18.5 
10.5 


' MSD 


87 


28.1^1> 


112 


25.5 


Unmarked 

o 


■ 1 


<.3 


' 0 

o 




^" 

Totals 


31G 


100% 


439 


100% / 



(1) 

(2) 



Over represented 
Underrepres f^ntod 



60 



erJc 
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Table, 11.0 

RESPONSE/NON-RESPONSE BY JOB CLASSIFICATION 



, JOB CLASSIFICATION LISTED. 
IN QUESTIONNAIRE 


Actual Response' 
(HOW RESPONDENT PERCEIVED 
JOB CLASSIFICATION) 


Theoretical Response 
(PERSONHKL JOB 
CLASSIFICATION) 




Frequency 


% 


...Frequency 


% 


.ADMINISTRATION^ 


13 


4.2 • 


1 


.2 


COST ENGINEER " 


10 


3.2 


.13 


3.0 


ECONOMIST 


53 


17wl 


70 


■ 16 


ENGINEER / 


34. 


11 


61 


13.9 


LOGISTICS SPECIALIST 


2 


.7 


4 


.9 


MATHEMATICIAN .■ 


26 


8.4 


49 


11.2 


SYSTEMS INFORMATION SPECIALIST^ 


6 




0 


0 . 


OPERATIONS RESEARCH SPECIALIST 


23 


7.4 "■ 


21 


4,8 


PHYSICAL SCIENTIST 


29 


9.4 


43 


9.8 , 


.PROq.RAMMER ANALYST ' 


41 . 


'13.2 


65 


14 . 8 . 


psychologist' . 


■ 3 


1.0 . 


2 , ■ ' 


.4"'' 


SOCIAL SCIENTIST * - 


38 


12.3 


73 


16.6 


COMPUTER SCIENTIST 
^:OTHER (SPECIFY)"^ 


16, 


4.2 


13 

24 • . ■ 


3.0 .; 
5.5 


NO RESPONSE^ .. . 


3 


1-0 ■' 






TOTALS 


310 

1 


100% 


439 


100% 



One iildividual eiassified as an administrator by personnel requested the 
questionnaire. Otherwise* administrators, editors and librarians were not on the 
distribution list which was restricted to professional research staff members. Those 
who' responded ''Administration" were often department heads, program managers, etc. who 
are not Classified by personnel as "administration." 

^Alkfiough six respondents indicated this job classification, personriel did not 
list it as^a^l^ssif ication' in 1975. Other respondents , corrected the job title 'to 
"Information Systems Scientist" which personnel does list with 13,. individu^s. • 

Respondents wrote in the following: RGI-researcher ; information systems scientist 
(2); research programmer ; senior staff member; statistician (3); natural scientist; 
military analyst (2); systems programmer; MD; research assistant; consultant to health 
program; site diriector. • Personnel listed 3 job classification other than those on the 
questionnaire: information systems scientists (13) ; research programmers (10); natural 
scientist (1). , 

^ ^Orie respondent, tore the front page from his questionnaire; 'two listed themselves 
as "assistant professionals" and did~n~6t: 'indicate' a- classification. 
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economists are slightly overrepresented. For the mathematicians, and operations 
research specialist, the differences are probably due to classification per- 
ception differences, ^ . 

The. npn-response bias probably does not significantly affect the 
marginals. From another point of view, the library primarily serves its • 
users and especially those users with a vested interest in the library 
policies/ For the non-respondents the library can be considered a non-salient 
issue, ' ■ ' ' 
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CLEANING PROOESS ■ ' 

, .The marginals 'in the codebook^ represent the data values exactly as 
they exist -onjTthe edited machine readable file of survey data. This data , 
file- is basically a computer image of the respondent's answer recorded in 
the questionnaire. The data values on this edited file, however, differ in 
certain documented ways from the original unedited hardcopy. Sometimes the 
respondent responded inconsistently, failed to follow the skip instructions, 
omitted questions and/or otherwise responded outside the dftructure of the 
instrument. In additionV^^ some responses were unintelligible (i,e,, two 
^sappnses for a single item or an unreadable response). In order to improve 
both-the quaHty of the data as well as reduce' the hardcopy questionnaire 
responses to a machine readable file, an operation called "data cleaning" 
was performed -by the Survey Data R^eparation" group of the Computer Services 
Department, 

"The survey data preparation^ cycle is both linear and iterative. For the 
Library survey the questionnaires were received from the library SDP's^data 
control. After being inventoried, labeled, logged, and filed the .materials 
formally entered the processing cycle. First, the questionnaires received 
a prekeypunch edit to insure that the document could be directly keypunched. 
When the prekeypunch edit was. completed, the 'documents were transferred to 
data entry for the keying of the data onto computer tapes. The computer 
readable files as they.icome from data entry were then passed through a ' 
computerized cleaning program that checked the data for range and logic 
errors. When data did not conform to *the cleaning specifications, an error 
report listing was , produced. These error'report listings were examined and 
evaluated by the editing staff to de.termine the nature of the error and the 
appropr-iate method^bf resolution. Eventually, the error reports. were resolved 
by correcting ov modifying the data; ignoring the error message and over- 
riding the. cleaning specification for the particular case; or overriding the 
cleaning specification and flagging the data value as ^suspicious . 

When a case passed all the prescribed range and logic checks, it was 
declared "clean" and added to the accumulating clean master file. The "dirty" 
cases were. cycled in an iterative process until all vere declared "clean." 



Theacciimulation of "clean" cases was then passed against the final version 
of- the cleaning specifications and declare^ a master clean file. This 
edited data file, the final version of the machine readable cleaning - 
specifications, a record of all corrections, updates and overrides, and 
a listing of all suspicious data values were then ordered in a transaction 
file for la,ter use. ^ 
The data entry instructions for the library questionnaire were as 

follows: 

1. " Ptinch as shown. 

2. Punch "I" in fields that cannot be read. » . 

, 3. A11~fi«ld.s that are blank are to be punched as blanks. 
.4. Ri'ght justify, and zero fill "written" number fields. 
The following questions are the ones involved: 

a. Question H — Years, Months. 

b. Questions //5:A, //5:B, //5:C ~ percent. 

c. Question //29 — percent. 

d. Questions ^31 :A, //31:B, //31:C — percent. 

5. Columns "77-78/" will be "blank" or "22" only. 

6. Precede responses to questions H and //2 with zeros_^ 

The new keypunched file with the exception of any data entry transcription 
errors, formatting conventions and/or "illegible" response fields corresponds 
directly to the hardcopy questionnaire it re"presents. 

The cleaning process was designed to resolve three basic types of 
problems: data entry and reduction errors, respondent data inconsistencies, ■ 
and non-data occurrences. The resolution of transcription or cleaning errors 
and aon-data occurrences were-^Zerical tasks, b.ut respondent data Iricorisis- ! 
tencies 'presented situations of conflicting considerations of data qua! ity', 
data integrity. and interpretative bias. 

The cleaning programs identified 208 dirty cases which produced a total ^ 
of 5A8 error messages (141 range -and 407 logic) . These error messages 
reflected both inappropriate data values (i.e. blanks when a question should 
have been answered) and inconsistent data values based on a previously 
selected response. . Whenever an editor was confident of the'nature of the 
error, and the resolution was consistent with other data in the questionnaire, 
extra data produced whi-n the respondent incorrectly followed skip pattern 
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instructions was deleted and/or pointer/trigger question responses were 
modified. When In doubt, the response was not altered, Double responses 
were treated as missing data since it was usually impossible to be confident 
of the correct value. Missing data was coded zero when the respondent 
'should not have omitted the question and left blank vhen thfe skip was 
appropriate. The editing process was executed in a conservative nianner 
with regards to the updating of , respondent given data. 

Upon the completion of cleaning, the marginals were run utilizing the 
'^edited*' or master clean file. 
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